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BBM481: AVIATION INFORMATION MANAGEMENT SYSTEMS

INSTRUCTIONS: Answer Question One and Any other THREE Questions

QUESTION ONE [COMPULSORY 25 MARKS]
a) Discuss any five ICT threats facing aviation Information systems today [S Marks] Oﬁy””:y

b) Explain the importance of e-commerce in the aviation industry today [5 Marks] _W,

QUESTION TWO [15 MARKS)]
a) Explain in details the role of ICT in airfare pricing process [5 Marks] . T

b) Explain the strategic role of MIS in the aviation business [10 Marks]

QUESTION THREE [15 MARKS]

a) Define and explain specific roles of operational information systems (OIS) in aviation [ICQ&Mgrks]

b) Discuss the ICT uses in ﬂlght management [5 Marks] s

QUESTION FOUR [15 MARKS]
a) Explain the role of ICTs airport management [10 Marks]

b) Explain the trends of use ICT in the aviation industry [5 Marks] & Co v
QUESTION FIVE [15 MARKS]

a) Discuss the tactical roles of ICT in modern aviation industry [10 Marks]

b) Differentiate any five special Aviation information management systems [S Marks]



