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EXAMINATION SESSION RULES  

GENERAL GUIDELINES  

 You will work with the exam QUESTION BOOKLET and a separate ANSWER SHEET.  

 Check that your QUESTION BOOKLET is complete. The number of questions is indicated on the front page.   

 Complete the ANSWER SHEET with your personal information. Your Client ID can be found on your examination 

invitation letter.   

 Once the exam is passed successfully, your name will appear on the course certificate as it is written on the 

Examination Attendance List. Notify the Supervisor if your name is spelled incorrectly on the Attendance List.   

 Normal examination conditions apply:  
o No talking is permitted once the examination papers have been distributed. o No food 

and/or drink are allowed in the examination room. o Anyone suspected of cheating will 

have their examination papers canceled. o No examination paper may be taken out of the 

examination room. o No photocopy or scan of the examination may be made.  

o Once completed, the QUESTION BOOKLET and the ANSWER SHEET must be handed to the 

Supervisor.  

 The time allowed for completing this examination paper is indicated on the cover page. You will be advised 30 

minutes and again 15 minutes before the end of the examination. You may leave the room before, if you have 

returned your paper  to the Supervisor.  

MATERIALS ALLOWED  

 Only your IATA OAG and TACT Training Edition materials are allowed in the examination room.   

 A nonprogrammable pocket calculator and a language dictionary are permitted.   

 No other external or supplementary references are allowed. Note books, loose paper notes, diaries and agendas 

are not permitted.  

HOW TO WORK WITH THIS QUESTION BOOKLET  

 Read each question carefully.  

 All questions carry equal marks. All answers must be marked on the ANSWER SHEET and not in the QUESTION 

BOOKLET.  
Failure to mark answers on the answer sheet will result in a FAIL grade.   

HOW TO WORK WITH THE ANSWER SHEET  

 Find the ANSWER SHEET now.  

 Mark only one response per question. No points will be given for a question with more than one marked response.  

 Blacken the appropriate circle for each answer option you choose. You must use a lead pencil. If you must change 

a multiple choice answer, blacken the new circle with your pencil and completely erase the incorrect answer.  

 When an exam question presents less than five answer options, ignore any extra blank choices on the ANSWER 

SHEET. For example, if the question offers only A and B as answer options, fill in A or B on the ANSWER SHEET and ignore 

C, D and E.  

AT THE END OF YOUR EXAMINATION  
You must return the ANSWER SHEET and QUESTION BOOKLET to your exam supervisor.  
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1. Answer the following questions appropriately       (10) 

a) Round-off the following amount which is the total of the currency of the country of origin. 

Seoul - KRW 75623.6 

A. KRW 75623 

B. KRW 75624 

C. KRW 75621 

D. KRW 75620 

b) Convert and round-of the following amount. NOK 4.80 to MYR_________. 

A. 2.61 

B. 2.62 

C. 2.63 

D. 2.60 

a) Convert and round-of the following amount. 

Routing  Sector amounts                       Currency of the country of origin     Total  

Geneva –  GVA-BOM CHF 19.15     _______________   ___________ 

Nagpur  BOM_NAG USD 0.62 

A. INR, 19.81 

B. CHF, 19.82 

C. USD, 1.81 

D. CHF, 19.82 

b) CPT is the abbreviation for_____? 

A. captain 

B. chapter 

C. Carriage paid to 

D. Carriage prepaid

c) One of the following is not among the duties of break bulk agent______ 

A. Customs clearance 

B. Loading 

C. Payment of Duties 

D. Storage 

2. Answer the following questions appropriately       (10) 

a) The volume weight of a drum 39 cm in diameter and 20 cm in height is________ 

A. 5.07 kgs 

B. 5.15 kgs 

C. 5.00 kgs 

D. 5.50 kgs 

b) In Virgin Islands (British)__________________  

A. Charges collect are not accepted by LX 

B. Accepted by AA Provided THAT the minimum fee is USD 16.00 

C. Accepted by AC Provided the Minimum fee is USD 15.00 

D. Charges collect are not accepted 

c) All charges incurred in connection with airfreight shipments are payable in cash, as either 

_______ or _________. 

A. Prepaid, postpaid 

B. Prepaid, collect 

C. Collect, cheques 

D. Both B and C 

d) Both the weight and valuation charges must be wholly ___________ or __________. 

A. Prepaid, postpaid 

B. Prepaid, collect 

C. Collect, cheques 

D. Both B and C 

e) Conversion of cargo rates and charges must be carried out to _________ decimal place(s)

A. 1 

B. 2 

C. 3 

D. 4 

3. Answer the following questions appropriately       (10) 

a) Along with cargo rates, ___________ regulations apply to any other specified amounts to be 

converted into the currency of the country of origin. 

A. Rounding-off  

B. Currency codes 

C. Units 

D. Both B and C 

b) The minimum charges are published in TACT _______and _________. 

A. Rules 3.4 Rates 4.3 

B. Rules 4.3, Rates 4.3 

C. Rules, Rates 7.2 

D. Rules 7.2, Rates4.3 

c) The charges collect fee is entered on the air waybill at the airport of ________ by the 

_________. 

A. Origin, first carrier 

B. Destination, last carrier 

C. Origin, cargo agent 

D. Origin, shipper 
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d) Which of the following types of goods would generally be accepted on a charges collect 

basis.

A. Frozen meet 

B. Fresh cut flowers 

C. Personal luggage 

D. Books 

e) For One of the following is not among the National Aviation Authorities __________  

A. Civil Aviation Authorities 

B. Federal Aviation Authorities 

C.  Aviation Management Authority 

D. Lufthrtbundesamt (LBA) 

f) Which one of the following is not among the functions of a consolidator  for export cargo

A. Groupage 

B. Delivering bulk cargo to the 

airlines 

C. Arranging for Customs 

Clearance 

D. Tracking and Tracing 

4. Answer the following questions appropriately       (10) 

a) In Brazil, Charges collect are accepted  by SK, subject to the addition exclusion of ships 

spares 

A. True B. False 

b) In Kenya, charges collect are  

A. accepted by LX to MBA 

B. Not accepted by MK 

C. Accepted by AC if the Minimum 

charge is USD 18.00 

D. Accepted by KQ on KQ AWBs only 

c) Where the tare weight is applicable, such weight shall be inserted on the ____rate class 

line 

A. ‘P’ 

B. ‘X’ 

C. ‘W’ 

D. ‘C’ 

d) The carrier’s liability is  based on_________weight 

A. Chargeable 

B. Actual gross  

C. Volume 

D. minimum 

e) An airline agreement exists between AF and AE____ 

A. True B. False

5. Answer the following questions appropriately       (10) 

a) On AC, all but one the following shipments are subject to advance arrangement on 

acceptance.     

A. LIVE animals 

B. Shipments with a declared value of USD 100, 000 

C. Human remains 

D. Printed matter 

b) A shipment from MIL to ADL has a chargeable weight of 120 KGS and a valuation charge 

of EUR 50.00. The carrier is TG. What is the applicable rate/kg?      

A. EUR 7.69 

B. USD 7.69 

C. USD 11.68 

D. EUR 10.73 

c) On AC mixed shipments should not include all but one of the following articles. 

A. Human remains 

B. Rubies 

C. Shares 

D. Catalogues 

d) What is the 3-letter code for Saeve Airport, Gothenburg  

A. TZA 

B. GOT 

C. GSE 

D. TXL 

e) Africa West is_____. 

A. JX 

B. FK 

C. AH 

D. JS 

e) Apiece of equipment used to move containers or pallets around the Airport is_____. 

A. Dolly 

B. Fork Lift 

C. Self-Propelled conveyor 

belt 
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D. High Loader 

6. Answer the following questions appropriately        (10) 

a) The dimensions of an excepted Package label are____ 

A. 112mm x120mm 

B. 200mm x100mm 

C. 100mm x100mm 

D. 200mm x200mm 

b) 3 Boxes 1kg each containing gold watch is to be shipped from LON to NBO prepaid. The 

dimensions are 15 x 10 x 5 cm what is the chargeable weight 

A. 0.5 kgs 

B. 1kg 

C. 5 kgs 

D. 3 kgs 

c) Shipments on a Charges Collect basis are generally permitted if they meet one of the 

following criteria 

A. The shipments  are not class rate commodities 

B. Payment is in US Dollars 

C. The shippers have CC on the AWB 

D. The consignees agree to have CC 

 

d) What is the valuation charge for 2 wooden boxes of earthenware weighing 57.8 kgs from 

Algiers, Algeria to Bangkok Thailand? The declared value for carriage is DZD 367500.00

A. DZD 1775.23 

B. DZD 1775.24 

C. DZD 1775.25 

D. DZD 1771.20 

e) In Chile, 

A. Charges collect are not accepted by AA 

B. Are not accepted by LX 

C. For AC, The charges shall be 3% but not less than USD 50.00 

D. Accepted By LA if Advance Arrangements are made 

7. Answer the following questions appropriately       (10) 

a) In Bulgaria, for Cargo Claims, one of the following Protocols has not been ratified _______ 

A. Warsaw convention (1929) 

B. Hague protocol (1955) 

C. Montreal Convention (1999) 

D. Kyoto Protocol 1997 

b) What is the valuation charge for a 10 cartons of precision instrument weighing 218.5 kgs 

to be shipped from AKL –BUE? The DVC is NZD 79900.00 

A. NZD 548.44 

B. NZD 548.46 

C. NZD 548.47 

D. NZD 548.45 

c) In Gabon the SDR 17 equivalent is _______ 

A. XAF 14187.00 

B. USD 14187.00 

C. USD 15856 

D. XAF15856

d) The GH Container can be used on_______ 

A. A320, B747MD and DC9F 

B. A319, A321, A340-600LD 

C. A310, B747LD, DC10LD 

D. A300LD, A320LD, A380LD 

e) ULD P is not permitted on B767LD

A. True B. False 

8. Answer the following questions appropriately       (10) 

a) Calculate the applicable Disbursement fee in the currency of the country of origin of a 

shipment from Zurich, Switzerland, to Nairobi, Kenya on LX. The disbursement amount is 

CHF380.00  

A. CHF 19.00 

B. CHF 38.00 

C. CHF 45.00 

D. CHF 57.00 

b) A disbursement by its very nature is a_________      

A. prepaid charge B. collect charge 
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C. Minimum charge 

D. Available in all nations 

E.  

c) From Europe, the resulting weight charge may____     

A. Not be lower than the basic 

charge 

B. Not be higher than the basic 

charge 

C. Be lower than the basic charge 

D. Be lower than the minimum 

charge 

d) Between certain European countries, the Tariff structure for class rates states that the 

surcharge of reduction shall be applied to ____ 

A. Rate/kg only 

B. Basic charge only 

C. No to basic charge, only to 

rate/kg 

D. Basic charge and rate/kg 

e) A2.8-kg live cat is to be shipped PP from Paris, France to St Dennis, Re Union on OK. 

Container Dimensions: 30 x 30 x 30 cm. What is the applicable rate/kg?       

A. EUR 38.39 

B. EUR 38.40 

C. EUR 38.38 

D. EUR 38.37 

9. Answer the following questions appropriately      (10) 

a) Disbursement fee’s conversion into local currency can be found in TACT_____ 

A. Rates 4.2 

B. Rules 7.2 

C. Rates 2.7 

D. Rules4.2 

b) The original 1 (Green) and 2(Pink)parts of the AWB are for the______ 

A. Shipper and Agent 

B. Carrier and Consignee 

C. Agent  and Carrier 

D. Carrier and Shipper 

c) Applicable to LH from FRA to BUE, a DBC fee of _______ applies for DBC amount of EUR 

30.00 

A. EUR 12.00 

B. EUR 10.00 

C. USD 10.00 

D. USD 12.00 

d) AWA is the abbreviation  for the charge of issuing/completing the AWB made by the 

_______ 

A. Carrier 

B. Agent 

C. Shipper 

D. Consignee 

e) A gross weight of 70.005 lbs. is    

A. Rounded up to 71lbs 

B. Rounded down to70 lbs. 

C. Not rounded up 71.5lbs 

D. Both A and C
 

10. Answer the following questions appropriately        (10) 

a) The currency rounding-off procedures are based on the rounding off unit. 

A. Half the rounding-off unit 

and more :up 

B. Half the rounding-off unit 

and more :down 

C. Less than half the rounding-

off unit :up 

D. No need to round off if it is 

at the Half-way point 

b) In TACT Rates and Charge Tables, the weights in the ‘min wght’ column are also known 

as______ 

A. Minimum allowed weight 

B. Weight breakpoint 

C. Specific weight  

D. Quantity weight 

c) If a rate/kg from KWI is KWD 3.1749, the rounded off rate per kg will be____ 

A. KWD 3.170 B. KWD 3.1749 
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C. KWD 3.175 D. KWD 3.176 

d) The applicable rate from New Zealand is NZD 1122.667 and the rounding off unit is 1, the 

rounded off rate will be_____ 

A. NZD 1122.00 

B. NZD 1122.50 

C. NZD 1122.70 

D. NZD 1123.00

e) Nakfa is the currency for__________  

A. Mauritius 

B. Ecuador 

C. Eritrea 

D. Latvia 

11. Answer the following questions appropriately       (10) 

a) Currency code for Monaco is                 

A. MDL 

B. EUR 

C. BTN 

D. BMD 

b) A shipment has to be dispatched from Sydney, Australia to Hummer fest, Norway the 

‘N’ rate SYD to OSL is AUD 15.00/kg and OSL to HFT is NOK 2.78. What is the total ‘N’ rate 

from SYD to HFT? 

 

   USD1.0 = AUD1.28372 

      USD 1.0 = NOK 7.95508 

 

A. AUD 19.00 

B. AUD 20.00 

USD 20.00 

C. USD 20.00 

c) Packing Group III refers to___ 

A. High danger 

B. Medium Danger 

C. Low danger 

D. No danger 

d) Spontaneously combustible substances are in________  

A. Class 3 

B. Division 6.1 

C. Division 4.2 

D. Division 4.3 

e) If personal effects are to be packed in suitcases, etc. each suitcase must be ____ 

A. Well kept 

B. Stored in a cool place 

C. Well locked 

D. Carried in the cabin 

12. Answer the following questions appropriately       (10) 

a) Valuables can be accepted for carriage provided that________  

A. They are in consolidations 

B. They are packed in such a manner that the contents cannot be pilfered 

C. Advance arrangements have been made 

D. They are packed in such a manner that the contents can be pilfered 

b) Refusal by a cargo agent, for a limited period to accept for transportation over any 

route or segment thereof 

means_______ 

A. Embargo  

B. Denial 

C. Deconsolidation 

D. Consolidation

c) What are the colors of a Battery-powered wheelchair and mobility aid label  

   

A. Blue and white 

B. White and Green 

C. Red and white 

D. Yellow and Green 

d) The Min charge from HKG to BJS is _______     (4) 

A. USD 104.00 

B. HKD 104.00 

C. USD 90.00 

D. HKD 90.00 
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e) For transportation of Gold Bullion from KHV to JNB what is the basis of calculation for the 

applicable rate per kg. The chargeable weight is 1000 kgs  

A. 300%of the Normal GCR 

B. 200% of applicable GCR 

C. 300%of the applicable GCR 

D. 200%of the Normal GCR 

 

13. Answer the following questions appropriately      (10) 

a) KE airline comprises of all but one of the following _________    

A. JL 

B. SU 

C. AF 

D. JT

b) What is the 3-letter code for Napaskiak Airport?      

A. NCP 

B. PKA 

C. PSK 

D. NSI 

c) St. Pierre is_________ sub-area       

A. South Atlantic area 

B. Windward Islands 

C. French Republic 

D. Netherlands Antilles 

d) One of the following cities is within   EFTA 

A. Iceland 

B. Latvia 

C. Denmark 

D. Dominica 

e) Code OK stands for______ 

A. Ohio 

B. Oklahoma 

C. Oregon 

D. Ottawa 

14. Answer the following questions appropriately       (10) 

a) Code RGX stands for______ 

A. Water reactive 

B. Explosives 1.3G 

C. Toxic gas 

D. Polymeric beads 

b) UA accepts charges collect to MEX 

A. True B. False 

c) In India AI does not accept charges collect shipments for one of the following:  

   

A. Samples 

B. Tender documents 

C. Perishables 

D. Valuables 

d) The rate class indicating an applicable GCR rate has been applied is 

A. Q 

B. N 

C. C 

D. Both B and C

e) Can a shipment of a live dog be cleared through customs in Tirana, Albania on Friday 

1800hrs?  

A. Yes B. No 

f) Animal Hostels are available in Albania. 

A. True B. False 

15. Answer the following questions appropriately       (10) 

a) In Albania___________ are required   

A. 4 Commercial Invoices  

B. 3certificates of origin  

C. 2 Packing Lists 

D. 0 Import licenses  

b) AB is not permitted on a DC10 (LD)    

A. True B. False 

c) One of the following will not require exceptional rating on AC   
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A. Live animals (Canada and 

USA) 

B. Human Remains (in Coffin) 

C. Valuables 

D. Automotive Vehicle 

d) In Slovenia (on JP) what is USD100 equivalent?    

A. USD 106 

B. USD 21.00 

C. USD 21.00 

D. EUR 106 

16. Answer the following questions appropriately       (10) 

a) For local carriage of shipments on AC a surcharge will be added to the total airport charges 

for Valuables 

A. True B. False 

b) In France, 9kg gift shipment containing tobacco and their value is over EUR 41.16 are duty 

free_______ 

A. true B. false 

c) What is the pivot Weight for ULD rate category 5 on LH?  

A. 710 kgs 

B. 1630 kgs 

C. 1650 kgs 

D. 5720 kgs 

d) In Canada, upon request, the carrier will advance charges for transportation 

A. TRUE B. FALSE 

e)     In France, how many cats can a passenger from non –EU carry

A. 3 

B. 1 

C. 5 

D. 6 

17. Answer the following questions appropriately       (10) 

a) _________is also known as the Shipper.

A. Consolidator 

B. Importer 

C. Consignor 

D. Break-bulk agent 

b) Where the GCR, applicable to Baggage shipped as cargo and/or Printed matter is less 

than____ such lower rate can be applied 

A. GCR 

B. SCR 

C. Class Rate 

D. A and B 

c) Lilangeni is the currency for_________ 

A. Moldova 

B. Micronesia 

C. Switzerland 

D. Swaziland 

d) What is the SDR 17 equivalent in Malta 

A. EUR 21.63 

B. MTL 24.17 

C. EUR 21.17 

D. MTL 21.63 

e) What is the AWB fee in Mozambique? 

A. MZN 5000.00 

B. MZN 500.00 

C. MZN 3000.00 

D. USD 250.00 

18. Answer the following questions appropriately       (10) 

a) 945 is________ 

A. Vensecar 

B. Edelweiss Air AG 

C. Estonian Air 

D. Air Canada 

b) ____ takes precedence over  lower  Class rates 

A. GCR B. SCR 

c) What is the 2-character designator code for Armavia? 

A. U8 

B. 7S* 

C. A7 

D. A6 

d) _______ refers to Tuvalu. 

A. TZ B. TV 
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C. TG D. TH 

e) What is the Code for Partenavia P68? 

A. 69P 

B. PL6 

C. PN6 

D. PA2 

19. Answer the following questions appropriately       

 (10) 

a) To find out the applicable rate of a shipment between MAD and YEG we have to refer 

to  the______

A. Rates worldwide issue 

B. Rates North-American 

issue 

C. Rules 

D. General 

b) What is the Valuation Charge for a 103.5 kg shipment of DVD Players from LON to RGN? 

The Declared Value for carriage is GBP12000.00.  

A. USD 51.73 

B. GBP51.72 

C. USD51.72 

D. GBP 51.73 

c) The rounding-off unit of JPY488.2569 for Japan is________ 

A. 1 and EUR 488.26 

B. 0.01 and EUR 488.256 

C. 1 and EUR 490.00 

D. None of the above 

d) When Completing  the Other Charges of the AWB TCC means_____ 

A. Taxes, Postal, Due Agent 

B. Taxes Sales, Due Carrier 

C. Taxes State, Due carrier 

D. Taxes Stamp, Due Carrier 

e) One of the following belongs not to TP 

A. LX 

B. NI 

C. LH 

D. TX 
 

 

20 Answer the following questions appropriately       (10) 

a) Goods for which no value is declared but which require security handling 

A. Valuable cargo 

B. War material 

C. Vulnerable cargo 

D. Perishable cargo 

b) The airline will require all but one of the following points of information from the potential 

charterer 

A. Charterer’s name and address 

B. Weight and dimensions of 

packages 

C. Number of packages 

D. Point of transit 

c) L1011  is_______ 

A. Conventional 

B. Convertible 

C. Wide-body 

D. High capacity 

d) In Bolivia charges collect are accepted by LH. _______ 

A. True B. False 

e) In Columbia a disinfection certificate is not required when sacks are used._______ 

A. True B. False 

22 Calculate the Valuation charge for the following shipments.    (2) 

Refer to the separate TACT exhibits as necessary 

 

Routing: From: Singapore, (SIN) 

 

To   : Chicago, U.S.A (CHI) 
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  Commodity  : Medical Equipment 

   

  Pieces  : 6 boxes 

 

  Total gross weight : 70.2 kgs 

 

  Dimensions  : 60 x 50 x 40 cm x 6 

 

  Declared Value for Carriage: SGDD 6450.00 

 

A. SGD 49.89 

B. SGD 49.88 

C. USD 49.88 

D. USD 49.89 

 

23 What are the Volume/ chargeable weights for shipments with the following gross weights 

and dimensions? 

f) Number and    8 boxes  

type of  

packagings   

Dimensions:   52 x 45x 38 in. 

Total gross weight:  1210 kgs    

i. The volume weight:         

 (2) 

A. 1944kgs 

B. 1943.50 kgs 

C. 1943.60 kgs 

D. 1210 kgs 

ii. The chargeable weight:                                                                                (2) 

A. 1944kgs 

B. 1943.50 kgs 

C. 1943.60 kgs 

D. 1210 kgs 

g) Number and    5 drums  

Type of  

Packagings    

Dimensions:   Diameter 43 cm 

 height 75cm 

Gross Weight: 201 

i. What is the applicable volume weight?                                                          (2)

A. 116 kgs 

B. 201 kgs 

C. 2131.14 kgs 

D. 1770kg

ii. What is the applicable chargeable weight?      (2) 

A. 116 kgs 

B. 201 kgs 

C. 2131.14 kgs 

D. 1770 kgs     
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24Answer the following questions appropriately         (10) 

a) Calculate the applicable Disbursement fee in the currency of the country of origin of a 

shipment from ROM to KUL for a shipment with a disbursement amount of MYR 75.00? 

A. MYR 7.50 

B. MYR 57.00 

C. MYR 75.00 

D. MYR282 

b) What is the AWB fee in Myanmar? 

A. EUR 5.00 

B. USD 5.00 

C. EUR 11.00 

D. USD 11.00 

c) What does the Service Code T when used by airlines? 

A. Express shipment 

A. Diplomatic mail 

B. Priority Service 

C. Company material 

d) A shipment has to be dispatched from Sydney, Australia to Hammerfest Norway. The “N” 

rate SYD to OSL is AUD 15.00/kg and OSL to HFT is NOK 2.91. What is the total “N” rate to HFT? 

A. AUD 15.00 

B. AUD 15.45 

C. AUD 15.50 

D. AUD 15.51 

e) Currency exchange rates usually varies___________   

A. Daily 

B. Monthly 

C. Yearly 

D. Weekly

 

 

End of Paper  

 


