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SECTION ONE: (Compulsory)

QUESTION ONE: (25miks) - .

a) Discuss the strategic role of information systems and IT in business organization in

the current world. (10mks)

b) Discuss any five ICT Threats facing Aviation Industry Information Systems.
(5mks)

c) State and explain the components of an Information Systems with relevant

examples. (5mks)

d) State the various MIS application levels found in the aviation industry of 21st

Century. (5mks)

SECTION TWO: (Choose any THREE)

QUESTION TWO: (15mks)
_a) Describe the factors that should be considered while developing Information

Systems organizations today. (10mks)
b) Discuss the risks of using ICT as a strategic resource. (Smks)

QUESTION THREE: (15mks)

a) As a graduate of EMBA course, YOU have been tasked to assist your organization

in selecting suitable MIS for the Managers at vour company. Produce functional

requirements specification to be used in the selection of the software application

system. ' (6mks)

b)Y Discuss the challenges facing managers regarding use of Information Systems.
{Smks)

¢) State different strategies that organizations can employ to achieve a competitive

advantage using recent technologies. (4mks)

o

QUESTION FOUR: (15mks)
a) State the different types of output reports from any MIS systemns with definite

examples to each. (8mks)
b) Discuss the strategies and tactical roles of Information Systems in modern aviation
industry. _ {(7mks)
¢) State and explain the impact of MIS. (5mks)

QUESTION FIVE: (15mks)
a) Name and Explain the 6(six) guidelines required for the development of new
imformation systems. i (7mks)

b) With relevant examples, explain the roles of any 4 participants in a systems
development project. , (8mks)



