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S - EXAMINATION SESSION RULES. - -+

" SENERAL GUIDELINES

T You will work with the exam QUESTION BOOKLET and.a separate ANSWER SHEET. e
"1 Check that your QUESTION BOOKLET is complete. The number of questions is indicated on the front page.

71~ Complete the ANSWER SHEET Wilh your personal information. Your Client ID &an bé found on your examination _ -

invitation letter.

1 Once the exam is passed successfully, your name wiil appear on the course certificate as it is written on the
Examination Attendance List, Notify the Supervisor if your name is spelled incorrectly on the Attendance List.
1 Normal examination conditions apply:
o No tafking is permitted once the examination pigpers have been distributed.
o No food and/or drink are allowed in the examination room.
o Anyone suspected of cheating will have their examination papers canceled. X
o No examination paper may be taken out of the examination room.
o No photocopy or scan of the examination may be made. .
o Once completed, the QUESTION BOOKLET and the ANSWER SHEET must be handed to the Supervisor.
1 The time allowed for completing this examination paper is indicated on the cover page. You will be
advised 30 minutes and again 15 minutes before the end of the examination. You may leave the room before,
if you have retumed your paper to the Supervisor.

AATERIALS ALLOWED

1 Only your IATA course study materials are allowed in the examination room.
! A nonprogrammable pocket calculator and a language dictionary aie permitted.

1 No other external or supplementary references are allowed. Nole books, locse paper notes (other than
course content pages), diaries and agendas are not permitted. .

1OW TO WORK WITH THIS QUESTION BOOKLET

| Read each question carefully.

I All questions carry equal marks. All answers must be marked on the ANSWER SHEET and not in U'ie
QUESTION BOCKLET. Failure to mark answers on the answer shest will result in a FAIL grade.

{OW TO WORK WITH THE ANSWER SHEET
Find the ANSWER SHEET now.

1 Mark only one response per guestion. No points will be given for a question with more than one
marked response.

| Blacken the appropriate circle for each answer oplion you choose. You must use a lead pencil. If you must
change a multiple choice answer, blacken the new circle with your pencil and completely erase the
incarrect answer.

I When an exam quesiion preseﬁts less than six answer options, ignore any extra blank choices on the
ANSWER SHEET. For example, if the questicn offers only A and B as answer options, fill in A or B on the
ANSWER SHEET and ignore C, D, € and F.

\T THE END OF YOUR EXAMINATION
ou must return the ANSWER SHEET and QUESTION BOOKLET to your exam §upervisor
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I Disclaimer I BE
This examination paper includes an exhibit with extracts from *1e Passenger Air Tariff Training
Edition 5 at the back of this question booklet. Fares in LCF and NUC, as well as the IATA Rate
of Exchange (IROE) are shown for examination purposes only. PAT general rules, fares, fare rules, g
or other information not.included in the examination exhibit is not required to price the journeys % 7. Consice
presented, unless otherwise stated. Do not source city pair fares and fare rules cutside the exam 3 S
exhibit-For-the purpose. of. this.exam,.you-must. assume-that fare.rules not included in the extract have - 3 ADL
no restrictions. The Standard Condition rules (SC100/SC101) are not included in this exam extract l ARl
because you are expected to know these rules as part of your course study. L
BER
‘Which rquting can zpply the South Atiantic TPM Check? = - o T Moo
CALPAR-AMS-LIM * - ' g - e - . AFRIC
 AsU TA\Q\‘-}\TYEC-AUFP .o T SASC
MYD-SAC-JNE-DXE" - : | SR
TLV-MUC-SAQ-RIO™ . ;
- . : . = JAPAI
2. According to conditions for the Brazilian Mileage Provision, which routing may be eligible for . RI{%R;
a reduction in the mileage surcharge? , : .
SACEMIA-WAS-BOS (total TPM = 5339 / MPM = 5926) . ) o
LIMESAQ-pYC-YTD (total TPM = 7246, MPN = 6082)- -~ Whichis
LIS:MAL --, D {total TPM = 5758 / MPM = 5755) . . T
BUE-RIG-ATL-HNL (total TPM = 10,480 LMPM = 10,114) | g
3 The following RT business class fares are published from STO to TPE: : s - R
. “\'— * i .

* CRTNUCB490.19 EH ’ &8,/ Consider
CRTNUG7693.54 TS - . . : @IIP—”%
Which routing would apply the lower CRT fare? ' ' e - ' ; gl'

_ STO-LONATYONTRE . , : S ut
STO-AMSBIS-TPE : . : iy s Gh
STO-PAR-SEL-TPE - ] J ; . . 9. Whichjot
STO-ISTTYO-HKG-TPE - : sfqm‘m\; .

4. .C.ansider thejournefﬂ]’lj—BL_J_li—ROM-B_UH:?S/D)SB;CMB. Which pricing method applies - E - ' Al
an end-on combination? . - e - ; LA
ATHCMB OW.+ BUHROM % RT + BUHROM % RT ~ ? . l AK
ATHROM OW + ROMBUH OW + BUHCMB'OW . . .
ATHBUH'OW + BUHROM % RT + BUHROM %RT + BUHCMB OW ‘ "7 ) . 10.  Considert
ATHROM OW + ROMCMB OW T . : ’ . ) 1'[2!
. ! . | )
Which journey can pe priced with onl% RT fares? | T
STO-MUC-CPH-X/BER-BOM-X/MUG-STO ! The
GVA-XINYC-MIA-XIATL-MEX
KUL-SIN-X/KUL-BKK-WAW = ki
NBO-ISTZBER-AMS-BER .
- _ l
7 b 3
|
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- provided-Only-one-answer-per-question-is-accepted—— i T e i e S T

Ms. Wong purchased the following ticket in KUL. Or 10NQVs. Wong requests a change to her onward
journey. The ETR must be reissued. You need not consider taxes for this ticket reissue.
- FCP
i ELECTRONIC TICKET RECORD : o, i M D . NG - -
INV:439861 Rk CUST: , PNR: IXVPEY :
TKT ;1251086562000 ) ISSUED: 03NOV PCC:¥2VS  IATA:987654321
¥ NAME:WONG/SARAH MS N A& FF: Al . - RULE
| NAME REF: . :
S5 FOP:*VI401934552234123412/14 Y ) ) : . MPM
§ CPN A/L FLT 'CLSDATE BRDOF¥ TIME ST F/B - % . .
1 ER 287 Y "07NOV KULDXB 615A OK Y 3 &
2 EX 043 ¥ 09NOV DXBIST 1250P OK Y D b ; TPM
3 . ,070 . ¥ 1INOV ISTRUL 115P OK ¥ o 3 :
$ : ' EMA
f§{ TOTAL MYR131S
EMS
54 FUL EX DXB EK IST M1873.51TX XUL1873.51NUC3747.22END ROE3.5106 g
HIP
3 @ 7437 {1INOV Q ISTMIA EX1 505A B810A /ABRQ*EZLEOF /E(izhaci) RULE
4 KM 490Y 11NOV W MLAZRE BK1  225P 445P /ABRQ*EZLHOF /E (ercta—) g 5 -
S LX 327Y 22DEC T ZREKUL HK1 1200N 635A 23DZC W /ABRQ*NNVWGG S AF
& SUBTOT.
| KUL-DXB 3438 s ’ —
DXB-IST 1368 3 i
IST-MLA 352 5 q CHECK
MLA-ZRE 858
RO 8213 IROE
LCF
1 MYR = EUR 0.234619 :
TIH0B; : P T ; R N S T e BSR
Malaysia (MYR) 3.510600 - EL . . E——
o : EQuiv
- o 1
a i L4




oo IATA -

“Fafer-to'the following reservation: Price this journey.at the lowest applicable riormal'fare

Quste-only-one-pricing-unit-with-two-fare components-Answer-questions-21-to-30.by-blackening.

a circle for each question number on the separate Answer Sheet provided. Only one answer per
question is accepted.

3 ;_sg_ 308.C. mun 'rs\._ssl 905a . 330P /DCSQ /E
2( — - R
5 3 AT 145? C._22APR..S..CUGARN_SS1__.81SR.104SR_/DCAE_/E . .
4 BA 771 C|25APR W ARNLAR'SS1 7102 900A /DCBA /E
: 317 .C j25APR W LERSIN SS1 1130A 720A zsp.pn T /ncsq /E

Travel and Tourism Consuitant — Fares and Ticketing, -
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RULE

MPM

TPM

EMA -~

EMS -

HIP

RULE

AF

SUBTOTAL

CHECK

B

IRQE___

LCF
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‘Compare the:@LD Fare with the NEW fare;” -~ -~

v —-—=—-—-This-table-is-for-your-use-oniy-it-will not-be graded.-——-----

ORIGINAL ROUTING REVISED ROUTING
KUL <KUL
FLOWNY DX *~ "= - -- = - DXB ,
. T - M—-—]_ST'_"—.__’"_—“ T
KUL XIMLA
' ) v ZRH
t ‘u
RT NUC RTNUC *
IROE IROE -
OLD LCF NEW LCF
BSR
EQUIV

1.

13.

14,

The FCPs for the new ticket are
KUL - DXB
KUL - 18T
KUL = MLA
KUL — ZRH

Which is TRUE?
© There is a HIP in the outbound fare component
There is a HIP in the inbound fare component
There is a HIP in both fare componerits
There is no HIP applicable ta'the outbound and inbound fare component

Which is TRUE?
There is an EMS in the outbound fare component
There is an EMS in the inbound fare component
There is an EMS in both fare components
There is no EMS applicable to the outbound and inbound fare component

The altered journey is a
RT

ow
CT
RTW

Traves aiid Tourism Consuitant < Fares and Ticketing

186.

18.

19.

The ae
The RC
The AD
I

t

I

f
An_eadc
R
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The poir
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I

K

v

The new
0
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21.- Whith destination breakpoint-produces the lowest fare?.. - -+ oceres e Lo =
LON : . .

N PAR
5, . LONand PAR

22.  The fare for.the OB fare component in NUC is
4099.05 .
g (o
3152.84
3866:67

23. 'The fare for the IB journey in NUC is : .
3866.67 ’ -
4319.80 ' .
3322.50 !
3164:29

24.  The lotal fare in NUC is
8418.85 -
6475.34
. ' 6328.58
6096.97

25. The total fare in local currency (excluding any TFCs) is

SGD 9668 '

SGD 2893 ‘
SGD 12862 ’
SGD 9315

26. Which of the following statements is TRUE?
A CTM Plus-up applies to this journey .
The SUBTOTAL fare is higher than the Minimum fare
The SUBTOTAL fare is equal to Minimum fare e e
The fare is a combination of OW and % RT fares

C)

=27, The joumey is subject to a limitation as thers is mere than cne arrival at the destinaticn point.

; TRUE or FALSE? .
True
Py - Faise

~—

\
Ao

28. Thergis a HIP in this calculation. TRUE or FALSE?

True ’
False ) -
fgg_ If the surface gap for the original journey is not closed, which other fare construction is possible .

heapplying the lowest combination principle? .
SIN-LON C % RT + LON-PAR C % RT + SIN-LON C%RT Vv
SIN-LON C % RT + LON-PAR OW + SIN-LON C % RT *
SIN-LON OW + PAR-LGN OW + SIN-LON OW
SIN-LON OW + LON-PAR OW + SIN-LON OW

P

Travel and Tourism Cansiitani - Fares and Ticketing

20. “Thefar

SQ
AF
AR
BA
sQ

vk W =

Refer to the t

FARE CALCULA'

YVR AC RGN

NUC2282.501
—

31. Thedes

IXoow

32.  What typ
R

R
c
o

33. NUC 120
Tr
Fe

34, /\higr;Tri
. Tl
“Fa

35. Thetotal |
LCA

- CA

T CA

CA
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‘Questions 36 to.40-refer. tathe-followiiig rerouting:situation for an‘f\un'u'sé&:ticke?.?:.Ans"i'zer;.eachf—“-"-'»-r o SR S e 3 e D S RiG
- question-by.blackening-one answer.option.-Only.one answer-per.question.is. accepted. =
; FARE CALCU
Qriginal Routing -KGLEK DXB EX IST X KUL SINM MH <
Original Fare Caiculation KOL EK DXB EX IST M1873.61TK KUL1873.61NUC3747.22END ' . I_‘—_ .- ™
in economy class ROE3.5106 . {
_Date.and.Place of Issue. .. |(03NOY in KUL _
New Fare Type . & O - :
-Original-Departure -Date —--{-07NOW&~* -+~ e B . _
Validating Carrier EK™, i
Date/place of exchange 0SNOV at SIN ’ 42 |denti
transaction AT T T -
New date of departure 05NOV A’ cPt
from KUL ™ - : =
New Itirerary in business | KUL EK DXB EK IST KM MLa KM ZRH L KUL . # TP
class i g _
584"
N ; : - ! . , L 217
36. The change in routing requires a fare recalculation. The fare applicable to the new routing is the
fare effective on . 259
‘ " .05NOV . —
- Q7NOV 425
28NOV 309
03NOV S
37.  The new ticket is valid until : of the.niext year.
03NOV
_05NQV
28NOV
07NOV 43, Which
38. The fare recalculation must be from the . ; =
X pointoforigin KUL '~ - = e ’ Bl
B. .previous intermediate pcint DXB . ~ "~ . - - o .
C. original fare breakpoint IST !
D. the next intermediate point MLA .
39.  The old fare paid was MYR13155. The new fare is MYR 18515. What is the additional collection to - R
22 " ) 5
be paid in SGD if 1 MYR = 0.37330 SGD? ) . . ARMY
Country Currency Name  1SO Codes From NUC Rounding Units N ; _-!
(+ iocal cumency acceptance fmited) 7 \I
Alpha  Numeric Local  Cther  Decimal Nates .
Cur.  Charges Units } . L
Fares :
[Singagore Singapore Dollar__[SGD__[702 1527670 T 1 1l o 8 45. Whenit
SGD 2000 pomts._t
SGD 2001 t
SGD 14363 4
SGD 14362 t
40. How many flight Coupons in the origirﬁal ticket will be exchanged? \
3
2 = 4 . v
| >

Travel-and Tourism Cansultant — ﬁares and Ticketiing «vd - . . :
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48.

49,

50.

51.

- G ’\’E. AL KNCWLEDG

Travel professionals should regularly update their geography and desnnatlon knowledge in order

to
price their servxces competitively
advance their careers
- provide advice.and answer questions
use new technology

A family cruise vacation to the Ca:Lb_Qaan would typlcally be a good suggestlon
ror seekers.
culture o
* adveoture -
status - -
entertainmen!

What gadses cool temperatures in Quito?
Altitude -
Precipitation
Westerlies
Trade winds

Latitude affects
* the number of daylight hours
temperature levels
seasonality
All of the above-

What is a gulf?
" Amarshy or swampy area
‘A jet of streaming water that shaots into the air
A large area of an acean that penetrates into Iand
A dramatic cascade of water usually found along rivers

Most visitors to the continent of Antarctica are
researchers
adventurers
sport seskers
history lovers

-

Tiavel aind Tudrism Consultani ~ Geinecal niowisdge

52.  Which city
~A~ Col

B. Dh:

C. Ma

D. Kat

53.  Which city
A.  Hor

B. Sec

. “&S Bej

~ D Tok




" 86.  Which body of water is letter Y7
Sea of Japan
Pacific Ocean
Indian Ocean
N .-. Black Sea

57. Which body of water is letter N?
* Sea of Japan g
South China Sea
Mediterranean Sea :
Andaman Sez

. B8. The letter M is which river?

A.  Mekong
., B. Lena
“C. Huang (Yellow
D. Conga }

59. The letter L tepresents which mountain?

80.

Kilimanjaro
McKinley:.

Goodwin Austin (K2)
Everest '

Which body of water is letter O?
Bering Sea
Pacific Ocean
Sea of Okhotsk
Atlantic Ocean

Travel and Tourism Consulitant - General-Knowiedgé e
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62.

4

!

| 83.

!
84. .
. 85.

3
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Referte the ThHomas CscleRail Tables 358 and 360-Lc answer gquesticns 66 to §9.

i£NICE ~ANNOT = e
< ) X CP A K 5’1-5. o D3 o o
0850 1255 1715 1813 | Digne.............. e 0729 1055 1425 1730
0954 1359 1818 1915 | SLAndréles Alpes...d| .. .. 0826 1153 1523 1828
-1015 1420 1839 1937 | Thorame Haute ......d.| .. ... 0340 1206 15% 1841
1023 1428 .1848 1945 | Annot .. .} 0540 0639 0906- 1231 1602 1910
1042 1446_1908_2001 | Entrevau 05580657 0923 1248 1620 1927
1108 1510 1932 Puget Thenfers.......d.| 0606~ 0705 0931 1256 1628 {036
ndré 1119 1524 1945 Vifars sur Var, d.1 0627 Q728 0953 1317 1649 1957
igne . 1216 1620 2041 JicB(Gare CP)........a. | 0731 0830 1054 1421 1752 2087
e el & ‘__';‘ -
) + ~ Engineering work is currently affecting schedules and part
) of the journey may be by %=, To check schedules: -
) . Nice @ 04 97 03 80 80 Digne @5 0492310158 . ;

g
§

2826 4657

Flirtiitiy @

= )
:§l!lll.llﬂ’(—

VeatimiqUa oo 2| 1827

VeV VYVVY
ARRSpARRA
]

&
=
g
a

g

=1 o

B3§
{30 2 I B O I O

i
5

20 I O O O
i

'lllllllilllll!l!illlll(!l

17431 6818 6177

TGV TGV TGV
17435 6178

oV 4658 Tov T6v
6181 17433 6167 17459 6163
© §¢ 0

*
F R @ M. D u
- . 138 - 156 . - - . 1742 . 1815 ., 1842
= = | B e I A
B R T
= = e s D |
-i e P [ - 181t P i = ] P ]
ot I [ e |
- 4x - 1 e wa L T T
- I I
2o s T
- I I % | 3 1 1 - 1
= 1 I B < A N |
1625 1629 & ] . 1959 208 ., | 2059 2133 2123 |
17T10c 1715 - 133 ] .. 2042 2113 . 2137 2143 2216 212 242
1712 1718 1845 1850 | 1850 2045 2116 .. 2140 2146 2219 224 2245
7 I T N I N i !
1784 | 1822 1848 lg}!ﬂ 1918 2m1 W48 | 21IEJ - 1 22 | 200 |
S T - N | D S |
1810 1815 1838 .. 1940 . 029 . 204 210 .. 230 239 2309 2315 33
1635 1840 1802 .. 2004 .. 2104 . 2204 27234 - 255 2201 2333 2240 D58
1845 1851 1913 . 2015 .. 2115 . 2217 2245 - 06 2313 2244 28
1904 1509 1930 .. 2032 . 2132

P
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H
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66.

67.

For travel from Digne to Monte-Carlo, .
trains connect at which station?
" Paris
Nice .
Lyon Part-Dieu
Toulon®

For travel from Digne to Monte Carlo,
what is the arrival time in Monte Carlo?
: 1704
1724
1732
1754 -

88.  For travel from Digne to Monte Carlo,

which is the
from Digne?
1425
0729
0625
1055

best departure time

9. A connecting rail service is possible from
Digne to Monte Carlo every day.
TRUE or FALSE?

" True-
False

Traver apd Tourism Sonsultant - General Knowledge”
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78.  Which type
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799, Which term me&ns Ciiséship-tabin?t TiEE B - v
5 -——= -=Statercom— < R

Lounge
Bar
Berth

80. What is-TRUE about the cruise.industry?- —
The cruise industry is larger than the airline industry’ R
st o -The-airline industry-is-causing-the: cruise-industry-to-grow - - .. -
The airline industry has grown more quickly than the cruise industry *
", The cruise industry is causing the airline industry to grow
81. Thé Mexican “Riviera"isonthe o ‘
east coast of Mexico -
west coast of Mexico
Yucatan Peninsula -.
South Cape

82. The most popular cruise destination for residents of the United.States is
..the Caribbear. . .
the Mediterranean
Alaska
the Mississippi -

83. Which cruise line company owns the Quesn Mary 2 ship that transporis passengers across the
Atlantic Ocean?
Cunard S
. Costa,: . . o
" ‘Disney
Norwegian

84. Peopleona_ __want to sail their own boat and choose their own destinations.
. crewed charter cruise
. bare-boat cruise’
< windjammer cruise
barge cruise

85. A cruise line is'NOT Tiable to compensate the passenger when
a passenger checks in without the right travel doctimerits - -
a traveler misses a cruise departure due to illness
the itinerary changes while the ship is at sea
a cruise departure is canceled due to bad weather

- 86. Which is a TRUE benefit of sustemized tour package praducts?
The tour price is less costly than the purchase of individual tour components
Tour package products include all personal incidental costs
- The participant is responsible for making all reservations for tour components
These tour package products are organized by the participants themselves

87. What element of a tour oroduct interests consumers most?
Transportation
Attractions ~ ° !
Accommodation
Savings

* Travel and:Tourism Consultant - General Knowiedge =~

885~ How:d
. Al

B.

b.

89. Which
90. Emora
91.  Which |
‘of gheg

{

< 92. Whatd
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93.  Which it
I

-T C
1

1
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37, “Wiiichs & festure of sociai megia? ¢ CToTTmTET e

- —*!tisnotan-effec!ive-commercia!-tcol-for—business-—~—- 4 =z =

Members communicate verbally to each other
It works through television-and radio o
Communication betwesn members is interactive” -

98. In Social Media theﬁsslic‘onstands for
" - Really Simple-Seritences
"=~ ~Real-Simple Syndication- =~ -=me. TS e e
Real Social Syndication
Real Social Service

99. 'Whatis a challen e for businesses with a social media site
Attracting Visitors to the social media site
Building relationshigs with the site's visjtors
Monitoring customer comments and responses .
The financial investment in setting up a site

100. What information is required before offering a travel insurance product?
The traveler's heaith
The traveler's budgei
- The traveler's itir=rary
BothAandC -~

- END OF EXAM QUESTIONS

- Travei and Tcurism Consultant - General Knowledge -
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2. Applic

24. Mileage
—_—
2.4.3. Extra mile

A special mile

applies io define
point mileage de:

2.43.1. Area1E
Between

Buenos Aires/ Monte

Buenos Aires/ Monte:

2.43.2. Area2En

2.4.3.2.1.Between §

2.4.3.3. Area3 EM

Osaka/f Takyo

Area 3 (except whan It
Bangladesh, Bhutan, M;
Sri Lanka)

Area 3 (exceot when Ir,
Bangladesh, Bhutan, Mz
Sri Lanka)

Area 3 (except when iz
Bangladesh, Bhutan, Ma
Sri Lanka)

Area 3 (except when tra
Bangiadash, Shutan, Mal
Sii tanka)

Area 3 (except when tra

Bangladesh, Bhuian, Mal
l Sri Lanka)

24.34. Area12viat

Alberta/ British Columbia/

Canada/ Mexico/ USA

Mid Atlantic Points axcept |

New Brunswick/ Newfound]
Piince Edward Island

New Bruns.wickl Nova Scoti:
Newioundlang

24.3.5. Area 23 EMA
Benween



PAT-EXTRACT - CONSULTANT COURSE EXAMINATION JUNE 2015

2. Application of Tariff

Between And Via TPM Deduction
Europe _ ) Delht % Mumbai N 700
Wiadie gast - == "~ 7C3 (avcent Souih West Pacio] | via both Mumbarand Dalnl, or 1700
= - - ~— -|via both Islamabad and Karachi K
Middle East Mumbai ' Dethi 7ca
Middle East Detht Mumbai 700
Middle East Karachl Islamapad 700
Middle East Islamabad Karachi 700
2.4.3.6. Area 31 via the Pacific EMA .
"Bétween . i - Via - TPM Deduction
USA (except Hawaiil/ Canada Eal;vaii - for Nont/ Central Pacific fares | 300
ni

2.4.4 Réuﬂng References - Application of sper:ifim’i roufings

See Foutings at back of Fares Book. The routings in this Passenger Air Tarifl show indirect routings indicating stopovet and/ or ticketed transfer paints.

Intermediate points may be omitted if a more direct routing is used, and no additional pointis a

also lo the more direct route.

Route optlons are shown in one direction only. For travel

2.4.5 Specified routings

d below shall be p

ified routings i

The sp i
- the farz between the points named is applied and is oermilted without surcharge

- theyoute is via the points specilied

- anintarmediate point may be omilted but na additional points may be added

See also Rtle 2.4.4 for other rouling options.

2.4.5.1 Area 1 - Specified Routings

dded. Howaver, nates governing the indirect routing are apglicable

1 I =
1in the oppasite direction they must be read [n the reverse direction

atthe cirect fare (Rules 2.9.1. do not apply) provided that:

Betwesn And Via
Asuncion Bogota/ Guayaquil/ Mexico/ Quito BUE/ RIO/ SAO
Brasilia “Atlanta/ Baltimore/ Boston/ Chicago/ Mexico Clty7 Miami/ Montreat/ New | Rio de Janeiro/ Sao Paulo
Yark/ Philadelphia/ Ollawa/ Toronte/ Washington
Buenos Aires Guayaqull/ Quite/ San Josa Rio de Janeiro/ Sao Paulo / Bogata
Cancun A point in Colombia/ Quito/Guayaqui MEXI MIA
Quito Aruba CCs/BOG
Quito Rio de Janeiro/ Sao Pauio Caracas’
Salvader Ballimora/ Montreal/ New York/ Ottawa/ Philadelphia/ Washington Rio de Jangiro/ Saa Paulo

Quebec City/ Rouyn Noranda/ Sept-
{les/ Val d'Or

Bermmuda

Montreal - Toronto

A point In New Brunswick/ Nuva
Scctial Prince Edwad Istand

Antigua/ 8ahamas/ Barbados/ Barmuda/ Cuba/ Oominican Republic/

French Antillas/ Haitf Jamaica/ St. Lucia/ Trinidad and Tobago

i) Mentreal - Toronto
i) Halifax - Montreal - Toronto

A polat in  Newloungland  and
Labrador

Antigual Sahamac! Barbados/ Bermuda/ Cub2/ Ocminican Republic/

French Antilles/ Haiti/ Jamaica/ St. Lucia/ Trinldad and Tobago

St Johns - Halifax - Montreal - Toronto

Montreal/ Qitawa

Barmuda

Hama;(/ Toronto

A point in Canada

Asuncian/ Montevideo

i) Toronto - Rlo da Janeiro
ii) Toronto - Sao Paulo

A paintin Canada

Lima

1) Toronto - Mexico City
ii) Toronto - Bogota .

A pointin Canada

A peint in Argentina

i) Toronto - RIO/ BUE

i) Toranta - Sao Paulo/ Buenos Aires
it} Toronto - MEX - BUE

Iv) Toronto - Bogota - Buenos Airas

A peint in Canada

A point in Chife

i) Toronto - Rio de Janeiro/ Santiago
it) Taronlo - Sao Paulo/ Santiago

iii) Toronto - Mexica City - Santiaga
iv) Toronto - Bogota

NOTE:
1 Nostopovers permitted

2.4.5.2 Area 2 - Specified Routings

2.4.5.2.1 Within Middle East

Between ’ And Via

Cairo Dammam Jeddah - Rlyadh

Cairo Riyadh Jeddan

Dubai Zahedasi Tehran .

Francisiown

- | Johannesburg

Killmanjaro

NOTE:
1 No stepovers pe:

2.45.3 Area3-Sp

[Between

Hong Kang
Hong Kong
Karachi
Kathmandu
Kolkata

Kota Kinabalu
Sapporo
Tokyo

NOTES:

Oniy 1 stopover [
Oniy 1 stopover |
3 Oniy 1 stopovery

3

2.4.5.4 Between Ar
Between

|Montreal Ottawa
Toniraal Ottava

2.4.5.5 Between Ar
Between

=l

ehran
Tehran
Tehran

Japan'/ Korea (Dem.
Macao SAR

2.4.5.6 Between Ar
Between
Seatle, WA

H




ks

e
~ & APPLICATION
@ A)1)‘Appllcation
' Trst, intermediate, econamy
en Eurcae 3nd Moo

al farcz

rfags az
o

h bely

) Europe and Middle East is flown m- .
inlermediate class and other seciors are in the same class ora lower dlass,
the agolicable through intermediate class fara shall be appliec

17) ;i)IGHER INTERMEDIATE POINT AND ILEAGE EXCEPTIONS.
Excoptions
1) between Europa andIsraelviag point in the Middle East: when a point In the
Middla Eastis an intermediate point the HIF check will be apptied losfrom the
ointin the Midcie East whether a stopover 5 taken of ot
2) from Iran to Estonia, Latwia. Ulhuania: via Franklun: when Frankfurt is an
intermediate point the HIP check will be applied toArom Frankiurt whether a
slopoveris takenornat -+ -
19) CHILDREN AND INFANT DISCOUNTS
A) 1) Children
- a). ied.child; . —. e e e
Excepuon: first class, intermediate class fares: from Zurcpe, Kuwait:
charge 100% of applicabla agult fare
b) unaccompanied children

+asimes e ¢ @18 W TEUIRG
v) from Ojerba, Tunis lo Bardeaux, Strdstoury. Tovicuse
vi) [rom Palemoto Tunia
vii)from Sarsjevo lo Algiers: fower level -
-« . vi)lrom Tabarka to Brussel s el L e
2HiaTam Hema, Poate Delgads, Tersaea Miapd: ol permitled within Avoces
3) economy class fares .
-~ ~-~=—-a) from.Calania to Djerba. Turis: enly pemitted In Rome
b) from Palermo (o Ojerba: cnly pemilled in Tunis
19) CHILDREN AND INFANT DISCOUNTS
A} 1) Children

) accompanied chiddran
aged 2-11 years: charge 67% of applicable adult fare
b) unaccompanied children

2plions X
) :lr:( dass fares: from Aigeria. Tunisia: charge 75% ol applicable adult
re

a
i) intermediate and economy class fares: Irom Algena, Scandinavia,
Tunisia: charge 75% of applicable adult tare J
2) Infant
5 @ .a) accompanied infant i R
1i) boeked seal: charce 67% of appiicable adult fare
20} TOUR CONDUCTOR DISCOUNTS
A) not permilted

Exception: econamy class fares: from Egypt: charge 75% of
adult fare
2) Intant

a) accompanind infant 5

] tirst class, class fares: Irem Europe, Kuwalt:
. ch:u% of appicabia adult fare
20) TOUR CONDUI R DISCOUNTS
A) not permilted P

Y146 FIRST, INTEAMEDIATE/BUSINESS, ECONOMY CLASS FARES=SC101
BETWEEN EUROPE AND SOUTH EAST ASIA VIA EH, FE, AU, TS

0) APPLICATION
A) 1) Application
first, intermediate/business, economy class normal fares
between Europe and Soulh Eact Asia via EH, FE. AU, TS
ares

b) via EH, FE: the last point of in Europe
and he first gaint of amival in South East Asia, or vice versa, are flown n
intenmediate/business class and other seclorg are in the sama or fower
clasg, the thraugh i class fare shail be

appliad

¢} via AU, TS: whenever sectors betwaen the last point of departure in Eurcpe
and the first point of arnval in Japan, Korea {Dem. Rep. of), Korea (Rep.
of). or vice versa, are flown in intermealate/business class and ather
secters e in the same or lower class, the applicale through intermediate/
business class fara shall be applied

19} CHILDREN AND INFANT DISCOUNTS
A) 1) Children

2) accomoanied children

Exception: first class fares: trom Svalzeriand: charge 100% of applicable

adult fare
2) Infant
3) accompanied infant
i) ion: first ctass fares: from harge 100% of

aduit fare
20} TOUR CONDUCTOR DISCOUNTS
A} not parmitted

Y205 FIRST, INTE; SINESS, ECONOMY CLASS FARES=SC101
SETWEEN MIDDLE EAST AND AREA 3 VIA AP, EH, TS

a) ?FPUCATIOI‘_I

first, intermediate/business, economy class normal lares
a) between Midwe Eastand Arca 3 via £H
b} between Middla Zast and Japan, Karea (Rep. of) via AP, TS
c) from Australia, Fij, New Zeajand lo Israc via AP
DAY/TIME
A} midweek and weekend periads: from Japan via EH, TS
1) iravel from Japan
midweek X: Tue, Wed, Thu, Fri
weekend W. Sat, Sun, Mon
2} travel from Middle East
midweek X:  Sun, Man, Tue, Wed, Thy
woekend W: Friasal
om Japan: y of dep; [rom the fast point in Japan determines
the applicable midweek and weekend fara
2) a) trave! from Middle East via EH: the day of departure from the last peintin
iddla East datenmines the applicatle midwosk and woekend fare
b) travel from Middle Zast via TS; the day of departura from the last point in
Europe determines the applicable migwaek and weekend lare

* Z001  FIAST, INT ERMEDIATE/BUSINESS, ECONQMY CLASS FARES=SC101
WITHIN EUROPE EXCEPT BETWEEN POINTS IN THE ECAA

0) APPLICATION
A) 1) Application
first, intermediate/business, economy dass nomnal fares
2 ;mhm Europe except between paints in tho ECAA
ares
Exception: intermediate/businss tas's fares: i na intermediatebusiness
dasg fare is chown in the laras pages, the lare shail bo equal lo the economy
class fate govemad by this aule
§) TRANSFERS
A) Excepticns
1) not permitted
a) intermediate dlass fares
i) from.

2]

B)1)

excepl 1o Germany
i) from Bordeaw, Strasbourg, Toulousa (o Djerta. Tunis
i) from Ojertra, Tunis o Bordeauw, Strasbeurg, Toulouss
iv)frem Paris (0 Tabarka )
) Irom Tabarka to Brusseis, Pans
3 b) first class fares
from Afgenia

except to Gemany
) eoonomx;:‘as_s fares
i) from Algeria

excepl 1o German,
ii) between Ban and q’lmn.'l: lower levei

2002  INTERMEDIATE/BUSINESS, ECONOMY CLASS FLEX FARES =5C10t
BETWEEN POINTS IN THE ECAA :

0) APPLICATION
A)1) Application
Intermediate/business, econamy ¢fass normal fares —
between points in the ECAA
2) Fares .

3) Exceptien: inlnnsediateibusiness class fares: if na inlermediate/business
class fara is ehown in the fares pages, (he fare shall be equal to the
economy class fare g‘vemad by this rule

b) fares shafl ba established and amendad by IATA using a mechanism that
aulomalically caicuiates interineable C and Y class fares based on
average camer fares in atfected markets. An inledining premium is added
to account for (he added lexbilly of these interina fares, -

19) CHILDAEN AND INFANT DISCOUNTS
A) 1) Children

a) accompanied children
aged 2-11 years: charge 67% of apptcable adult fare

b) unaccompanied children . &

Exceptlon: frem Scandinavia aged 8-11 years: charge 67% of appilcable
adult fare
2) Infant

) accompanied Inlant

ii) booked seat: charge 67% of applicable adult fare
20) TQUR CONDUCTOR OISCOUNTS
A) not permitted %
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Tt z,_,._,_,Counlry Code-
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ow

3449.31
5305.93
5688.02
8752.62
2112.65

290753
T TSR3

880.00

EH

Currency. Code

MYR™

KUALA

MPUR- -

Routing

5737

R n vw

Rulu‘*’““’Gr““‘ AP
¥ ow - 9199 262034 " Yids EH 7200
4 AT 14152 403121 1146 EH 7200
c ow 11200 3180.33 Y146 EH 7200
c RT 17230 4907.99 Y146 EH 7200
F ow* 16730 4765.56 Y146 EH 7200
F aT 25738 7331.51 Y146 EH 7200
(EESI RT 8015 2283.08 Y153 EH 7200

V2013 IATATITA

=g

'n'n'n'nnonn-<—<~<-<i

YLPX3M
YHPX3H
YEESN
YEZ5H
Yeow
Y20W
c20w
C2RT
caaw
MLIP3M
MJIP32
MKIP3M
MHIPaM
Y250
Y250
czsa
F2
NLSX3M
NJSX3M
NKSXat
NHSX3M
YLAPOW
YHAPOW
YLPXSQ
YHPXSQ

YEEIM




~_ Csciwesy sunubE ANU MIDDLE EAST
£ €) APPLICATION
¢ A} 1) Application
¥ ~ 'rst, intermediate, economy rlass nzrmal larss
. ~ ‘een Eurcpe and Mo Bzt
L IR 2) Fares
. b}

&

Europe and Midd(e East is llovwn m- .
- 85 and oth in th ss or a lower dlass,
B the ble through intermediate class {are shall be applice
- 17) HIGHER INTERMEDIATE POINT AND MILEAGE EXCEPTIONS
~ A) Exceptions < )
1) between Europo and lsraet: via a point in Ine Middle East: when a point In the
- Middle Eastis an intermediate point the HIP check will be appiied lofrom the
rmnl fn the Middie East wictrer a slopover is laken or not
2) lrom Iran lo Estonia, Latvia, Uthuania: via Frankiun: when Franklurt s an
intermediate pcint the HIP check will be appfied tc/rom Frankfurt whether a
Stopoveris laken or not 2
15) CHILDREN AND INFANT DISCOUNTS
A) 1) Children

a).

hilds
Excepaon: first class, intermediatg class fares: irom Eurdy
charge 100% of applicable adult fare

b) unaccompanied chidren

ivj1IOm DIUSSRIS, NS 10 13DIMA
v) from Djerba, Tunis to Bordeaux, Suzstourg. Toviouse

i) from Patermo to Tunis

vif)irom Sarajevo to Alglers: lower level -

... . viijirom Tabarka Iq Brusseis. P: e 3
2}indiom Hema, Peats Datgada, o Mot permitied vilhin Avotes
3) economy class fares
----- —~3) from.Catania ta Djerba. Tunss: only permitted In Rome
b} Irom Palermo ta Djerba: crly permilted in Tunis
15) CHILDAEN AND INFANT DISCOUNTS
A} 1) Children

a) accompanied childce:

n
aged 2-11 years: charge 67% of abplicable aduit fare
b) unaccompanied chidren

ceplions
1) first dass fares; from Algeria, Tunisia: charge 75% of applicable adult
re

a
ii) intermediate and economy class fares: irom Algena, Scandinavia,
Tunisia: charge 75% atggpﬁcaule aduil fare 8 g
?) Infant
% a) accompanied infant . _ -
i} bocked seal: charge 67% of apalicable adult fare
20) TOUR CONDUCTOR DISCOUNTS
Al not permilted

Exceplion: economy class fares: from Egypt: charge 75% of

adult fare
2) Infant

aJ accompanied infant 3

) Excepiion: first dass, intermediate class fares: frem Europe, Kuwait:
- dwrge 100% of appEcable aduil fare
20) TOUR CONDUCTOR DISCOUNTS

A} not permilted .

Y146 FIRST, INTERMEDIATE/BUSINESS, ECONOMY CLASS FARES>SC10t
BETWEEN EUROPE AND SOUTH EAST ASIA VIA EH, FE. AU. TS
0) APPLICATION
A} 1) Application
first. intermediate/buginess, economy class nomal fares
2 gelwccn Europe and Scuth East Asla via EH,FE,RU, TS
ares
b) via EH, FE: whenever sectors between the fast Fpoint of depanuce in Europe
and he first paint of ammval in South East Asia, or vice varsa, are llown in
intermediale/business class and other sectors are in the sama or lower
class, lhe through i i class lare shall be

applied
c) vr; RU, TS: whenever sectors betwaen the (ast point ¢i depanurein Europe
and the first point of arrival in Japan, Korea (Dem. Rep. ot}, Korca (Rep.
ol). or vice versa, are fiown in inlermediate/ousingss class and other
seclors ace in the same o lower class, the applicaole through Intermediate/
business class fare shall be applica
19) CHILDOREN AND INFANT DISCOUNTS
A) 1) Children
) accompanied children
Exception: first class fares: from Swilzerand: charge 100% of applicable
adutt fare
2) Infant
2a) accompanied Infant A
) Excepticn: firstclass fares: from 100%of
aduit face
20) TOUR CONDUCTOR DISCOUNTS
A) not permitted

Y205  FIRST, INTERMEDU\TEIEUSINESS, ECONOMY CLASS FARES=SC101
BETWEEN MIDDLE EAST AND AREA 3 VIA AP, EH, TS
0} APPLICATION
A) 1) Application
first, intermediate/business, economy dass normal lares
a) between Midale East and Area 3 via £H
b) tetween Middle East and Japan, Korea (Rep. of) via AP, TS
c) frem Australia, Fiji, New Zealand (o (srael via AP
2) DAY/TIME
A) midweek and weekend pariods: from Japan via EH, TS
1) travel from Japan
midweek X:  Tue, Wed, Thy, Fd
weekend W. Sat, Sun, Mon
2) travel from Midd'e East
midweek X:  Sun, Man, Tue, Wed, Thu
waakend W: Fri, Sat
om Japan: the day of dep: {rom the last pointin Japan detemmines
lhe applicatle midweek and waekend fare
2) a) traved from Middle East via EH: the day of departuse from the last pointin
Middte East determines the agplicable midweek and weekead fare
b) travel from Middile East via TS: the Cay of departure from the tast point in
Europe determines the applicable micweek and weakend fare

= Zoo1 FIRST, INTERMEDIATE/BUSINESS, ZCONOMY CLASS FARES=SC101
WITHIN EUROPE EXCEPT BETWEEN POINTS IN THE ECAA
0) APPLICATION
A) 1) Application
first, intermediate/business, economy dass nommal fares
2 anlhnn Europe except between peints in the ECAA

ares
Excoption: intermediate/business cias’s fares: if no intermedale/business
¢iasafareis shawn i the farus pages, the fare shall be equal to the economy
dass lare govemad by this rule
9) TRANSFERS
A} Excepticas 4
1) not permitted
a) Intenmedate dass fares
1) from Algeria
except 1o Gemmany
i} from Bordeaux, Strasbourg, Toulouse to Djerba. Tunis
it} from Ojerba, Tunis lo Bordeaux, Strasbourg, Tovlause
iv)frem Paris 1o Tal )
v¥) Irom Tabarka to 8russels, Pans
# b) first ciass fares
from Algeria
excopt 10 Germany
) econ class fares
i) from Algeria
except o Genmng_
i) between Bar and Tirana: lower levei

9

B)1)

2002 INTERMEDIATE/BUSINESS, ECONCMY CLASS FLEX FARES =SC101
BETWEEN POINTS IN THE ECAA k:
0) APPLICATION
A) 1) Application
Intermediate/business, econemy clags narmal faras
Between points in the ECAA )
2) Fares
a)

p !t i i lass fares:if na i
class fara is shown in tha lares pa%is. Ihe fare shall be equal lo the
scanomy class fare govemed by this rule
b) fares shall ba established and amended by IATA using a mechanism that
automatically cakeulates interlineable C and Y clasg fares based on
average camer fares in affected markets. Anintedining premium i added
1o account for the added tlexidility of these interfine fares, v
19) CHILDREN AND INFANT DISCOUNTS
A} 1) Children
a) accompanied children
aged 2-11 years: charge 67% of appficabla aduit fara
b} unaccompanied children %
Excapilon: from Scancinavia agod 811 ypars: charge 67% of apglicable
2dult fare
2} Infant
a) accompanied infant
i) booked seat: charge 67% of applicable adull fara
20) TOUR CONDUCTOR DISCOUNTS
A) not permitted
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ISTANBUL

..Gartier Cadas >

me~*=t Country Coda>:

Q3

ZURICH

1{zH)

NUC.7.Carrier.Code- .

S RIS, 5 Gl o

283.00 866.22 2002 EH
472.00 144473 2002 EH
283.00 866.22 2002 EH

(8IN)

R
SINGAPORE

Y154

<~ Rules: g
Y146 EH
Y145 EH
Y146 TS
Y146 TS 11406
Y146 EH 8311
Y146 EH 8311
Y146 TS 11408
Y148 TS 11406
Y146 EH 8311
Y146 EH 8311
‘148 7 11406
Y148 TS 11406
YPX3M Y148 EH 83
YEESM Y151 EH 8311
TS 17406

32013 IATAISITA

SINGAPORE (SIN)
Fare Type: OW/RT= s FocakCurrel
Y - ow
Y RT
Y ow
Y RT 12542 8209.88 Y145 TS 11437
C ow 6262 4099.05 Y146 EH 8542
c AT 9633 6305.58 = Y146 EH 8542,
C ow 9605 §287.35 Y146 15 11437
c RT 14777 9672.90 Y146 TS 11437
F ow 10056 6589.11 Y146 EH 8542
F AT 15485 1012635 Y146 EH 8542
F ow 14987 9810.36 Y146 s 11437
F RT 23057 15092.91 Y146 Ts- 11437
YPX114 AT 3433 224721 Y149 EH 8542
YEESM AT 4230 2768.92 Y153 EH 8542
YEESM AT 5042 5918.81 Y153 TS 11437
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c ow 5274.00 5129.75 Y146
c AT 9653.00 7892.49 Y146
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£ ow 10205.00 8918.18 Y146
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