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IATA MODEL EXAMINATION

<si & Tourism Consultant Model Examination
.iriing Centers. Not for sale or resale. This model exam paper miirrors a single
saiaple of exam questions with greater than 50% error rate. Correct answer

4 Easic Fare Construction Formula
e wity pair used as Fare Construction Points for each fare component
ie NUC of the predominant carrier using correct global indicator and the
specified

'ule number shown oppos:te the NUC, if any. Indicate if a specified routing

L : Limamum Permltted Mileage and correct Glcbal Indicator
L e lotal of the Ticketed Point Mileages.
TPM Deduction, if any.

stif - igirer than MPM, divide TPM by the MPM to determine the % of tha

e

tha Hi? szetor and its fare, if any. If none, write NIL.

iie number and follow stopover/transfer condmors whenever using secondary
‘eis for e HIP.

i1e Appiicable Fare in NUC for the component
the applicable minimum fare check(s) and show the highest fare as required by

sy

isno Plus -Up or no higher fare, write NIL.
¢ does not apply, write NA.
Ynenever ihe backhaul applies, show the complete BHG formula and the plus-up

A of all fare components, including Q surcharges, and show the final sum.

1 {VUIC itiio Local Cur rency Fare at the IATA Rate of Exchange of the country of
mant of international travel.

+ the final Lccal Currency Fare with the correct number of decimal places.

t to round according to prescribed procedure for such currerncy.

AN

Tileane Surchargs = EWS

s

Surcharge the fare by:
sitnct higherthan 1.05........................ 5%
2ut ot higherthan 1.10........................ 10%
: but not higherthan 1.15........................15%
15000 but not higher than 1.20.. T s e wee 2O
"ﬂbu hut not higher than 1.25.. creereeennn. 25%

i:& lowest combination of fares

.J

1M 7836 and MPM 7102: 7836 + 7102 = 1.10335 = surcharge of 15%

=it using this formula, you must check up to five decnmal places in your
siguiator.

c2LEOBo0

q
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d Training Cenlers. Not for sale or resa

Electronic Booking Tools: Basic GDS Entries

le. This model exam paper imirors a singie
le of exam questions with greater than 50% error rate. Correct answer

ENTRY Abacus Amadeus - Galileo Sahre
Encode W/-CCPERTH DANPARIS . CEROME W/ -CCPERTH
Decode W/ *AC DNARG .ADAI /AN
Display a PNR/BF * -NAME RT/NAME * - NAME # - HAME
Di Splay flight 120APRLONPAR2P AN1JULMADMIAL2P A20MARLIRCDG J2GRAPRLONPAR2P
availability e
Book seats from 0AYL SS1cC2 02Y1 03yl
availability . N
Add a name field -HART/TROY MR NM1FLORE/JUANMR | N.1LEE/JAMES: R -HART/TROY Mp
Add a 9202-957-1800-B APAMS 020 437 P.AMSH*020 9 49 9202-957-1.800-R
phone/contact 1882-H 32 48 i
field
Add a ticket TTAW10FEB/ TKTL15MAY T.TAU/10FEB TTAW10FER/
deadline
Add a received field 6MRSBENOIT RFMSSTEIN R.ADDISON/PAULMR GMRSBI:E@ i
Add a remark field

5BOOK HOTEL

RM BOOK HOTEL

NP.BOOK HOTEL

Add Other Service

30SI LH SPEAKS

OSLH FIRST TIME SI.QF*VILE i
Information POLISH ONLY FLYERS CHAN/SUAM .
Add Special 3NSML1 SRDBML SI.VGML 1
Service Request i
Cancel an X3 XE3 X3
itinerary segment
Divide a PNR D1 SP1 DFL
Assign a seat 4GA/W ST/12A S.S1/15A
Display a seat map 4G1* SM3 SA*52
Display car rate CF1/2 CAS2 /1+CAL
Book a car from ~oc3 ¢82 01A4
display
Display rules / A. CQ*R3 CT2 CAVA2
texms from a rate
display B o
Display a car CP*ZECORP - CADZL CPrSRT0RD
policy SE—— "
Display & hotel HRD*1 HAS3 HOC6/-15FER HRD I
rate/availability o i
Book/sell a hotel OHL4%3 HS2B 01INSIDES Gilid s l
01B1QRAC ; |
se]
Display airfares FQYVRYYZ17JAN-AC FQDYTOLON FD12MAYSYDLHR/QF FQYVEYYZ175AN- —i
A
Display fare RD1 FQNT FN+1/P2 TR |
rule/notes :
Price an itinerary WPAH#AQF FXX FQ wp |
Issue a ticket WiT+ETR$ FCASH{ KP4 TTP TKP Wip01 '
= Sm——t
Access a queue Q/19 0S2C1D1 Q/19 ;
Place a PNR on a 50Q-2JUNG5/60 QE8C20D1 RB.L9V/13FEB/02 i
queue . QP/13/18 6*BOOK }OTEL
Segment -cliange - " .3HK “7 3/HK @3HK 3K
status
Time difference TOETGIG/FRA DDNCE/SCL @LTSYD TRETGLIZ/¥RA
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GENERAL KNOWLEDGE

Auswer questions 1 to 55 by blackening in a circle on the separate Answer Sheet provided. Only
One aiswer per guestion is accepted.

Which type of traveler is least likely to choose a visit to Hong Kong?
Y ANNE=RE mw‘\h\-{ {*, S0 i Ry
P> N \’b\\\-\\g\,j‘\

D “"f“%&“ Seaicey

2. Afiica's iallest mountain is
A _Q‘-'*—- N N
L2 | co "
< .
: B (X% ‘W\g}bj@\’\

Na v~§o PC'\“ . tc

5]
d

'VL 'v R SI’(Z@L-\Q.},\

LAiry is nch in natural parks and animal reserves?
A A TENE S
Sreac e

< iﬁit:‘,\m“\g

2 Cana adlig

s lne

(".-

ran

ode for the lntematxonal airport serving China'. capital city is

EK
=1t
3L
-\ F_(-—
3. First class Scatlng in China is referred to as class.
A c«(vz.,{uv(ﬁ
& C,vvw:(,:{ .
,L-«; £ \{‘u

<

O (R .33’
Jw'p -

Travel & Tourism Consultant Model Exam 8



T

March 2011 IATA MODEL EXAMINATIOM

Refer to the map below to answer questions 7 to 15
L r ng(f
?fZ P ?,S
P
13| jék
D\Lj C’

o
o

T
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7. Number 5 represents

A ST L\ ﬂ‘f&&v{ P\tt'f

2 [haxCLS'o.\ Zow

& The Gelf o Wietice

D Tie Arddaa. & oo
2, biumber 2 represents the

P C\b(-" % MV €
CNAS Cite. GCaey,
< G\C\f\c_ O Cag, ¥
D Lc'—"“"'—\ Lol \Q‘m S ‘Q-"
Number 9 J represents S
A The G o D(g» SE - Leavsreic,
e L\C’d"\ <3 SL\ S avyr
c. E‘.oo\\ Ml Culga Al
J Tine, x‘\i\?.pp D‘)Q,‘
0. Number g represents e
/\ HM_ f\\”"\fl,\_n f‘*(/t \/L)_V
B Thae UsSiss iR
. LOJ\Q S—upeﬁ'“‘" '
D lLalke i*m!rcu\. i

7

vey

v Mumber 14 represents
/~ e Aveis(e, @ Qoo
’K Lo H\QL‘\LjC\,ﬂ i\o\ K‘t
r VUt P\‘ucstc«\rc:n
n-*\uu N MK \ﬂL?:‘(
Mumbsr 17 represents
A TN Guiang H‘t)b
% Lade T Cate | ':
L Nou k,‘{ t‘Lc.:\SQ,Jq\,
D pa GYfink i-g'_:jcﬂ"‘,
i3 umber 12 represents the
f\ ;""XQ,S\_J; i r‘<~.’x\r e
4 g f\“ﬂ!’lé“ tery) {k‘ yeys
. PG\R c\vu.\P Ve
D Qeinecs ;g;,,a/e,@
4. Number 11 represents
& ‘-‘Lg_ Anaizen h\u’é’/r

Tl i\u_&s‘ ss\pp, Rivey

& Tha Tudson (L\’k‘”
- D {iudsin poy |

O R

=~I

l
g

12.
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15.

16.

17.

18.

19.

20.

Number 16 represents

. o S — X Vie , ooy ;
A TOsunk ciriotyett.
2 oo (E'q\\c-w-‘-&q Lonnalk,
T ol nets Rides
D oy @ TifieLa

Which statement about luxury trains is false?

A e loovy Aedn s & evnR, Swp ‘3‘\“(4:6 eytugive ‘S"Q:W‘&.’ .

i N W Laesl i 5 i . e A he L
B oA Witung feman 18 Someiimas vRfewes to o0 & fr erugia W
C Aty Agaaaas R efemles oy Yegio vosl ComnmfZiaiies

B AN IR B S Fomang owe AR Coibes v Wi Sheead RYE=NR Ayevy

When is it more practical to travel by rail than by air?
i “ = o ~ - D e
B ke deddeg L R Sheitons ol QUBSS Loa@beds
g Whaw e owdvel feda Stecdion (4 Ly s Quby GRS

Wl e wpiil Sevite <o L vesenvad SRR

= ‘Vﬁ&‘-ﬂ"ﬁ'@ v alex 1§ Cavegt WG eless ‘aﬁgjﬁﬁ- e

-

rain 12

Why would a travel agency issue a voucher instead of a ticket for the online saiz of a trai

A &Q Coulee <= Neswdaod A\ oaasl Fasse MS«E:/E e Lo meas o ‘\\3‘2’*':%5

B prleute daedn Yovdlaz o Viguax Coamvavind $6 2Vn
> ?;Q’ CauSe '\\"E‘t_.:\.-\"\ Vowel oo

C a o v oy Coandetizn P-cvady e
D @ lente Tt ooy Covnedt 85w & A I S B
When can a travel agency issue a rail ticket or voucher?

Ays e e Qe Cow. anlle S fiRa 63N Comnflivyg v Ao b e B SusTR

& e b L_’“‘Sl\‘?“«’\":&“’ Y Gy Puineass G vos\ ACReR” fyousi, W ‘“Ttﬁ"”r
vl R Aymows JuuVeeg iy P inoaa’ X L TRl Lot il b S Counds
D Whem He HeKek s Los Aupaasie ow-ed t:-ming wortiainy thaleodaq g Shvante,

A rail passenger would refer to the train ticket's "Conditions of Carriage" text for informauion on visa

requirements when crossing from one country into another.

P\ I X

b Teldsk
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Use the following Thomas Gook Rail Extract to answer questions 21 {o 25

NSBURG S CHWANDORR: fmmrmm RIZEN!

] 2 31 2 2 2 355 2 353
®e t®  x + 9 ®e @e @z i
Minchen Hbf878....d.| .. .. O e . 0901
0 | Regensburg Hbf. 879 d. | 0521 0628 .. .o 0831 .. 0931 .. 0% 1130 1231 1331 1431 .. 1632 .. 1737 1835 2221
Nirnberg Hbf 886.... d. | | 0600 .. | 0752 | | | | | ‘},{- 1405 | 1553 | | |
42| Schwandorf........ 879 d.| 0553 0654 0705 .. 0902 0905 1004 .. 1108 1202 .. 1306 .. 140571457 1508 1659 1705 1804 1909 2306
20 .0.[0635 === Q735 .. === (g4 1039 .. 1136 1243 1247 1339 .. 1439 === 1536 == 740 1839 1937 2342
< 109 .2.10652 2 0749 .. ... 0956 1056 1149 .. 1305 1356 .. 1456, 2 1549 .. 1758 1856 1951 2359
109 .| .. 0703 0750 0906 222 .. 1103)( 150 .. w 1403¢" 777 1516 1550 2 1806 .. 1952 .
131 0731 0810 0929 0939 ... . 1131 1210 .. - 1434 .. 1539 1610 1640 1835 .. 2012
186 | Plzed Hiavni 0851 0857 .. 1054 ... - 1251 .,1257 .. .. 1555 .. 1§_5_7:ﬂ755 1955 .. 2059
Fraha Hiavni 1054 .. . 1454 854" .. . 2254
2 30 2 2 2 2 34 2 2 2 2 2 32 2 2 2 356 +72
| e Oz :¢ 19 x X 12 ©Dc Oz i9 %
i Praha filavnl 1120....d. | ... . 0510 .. .. 0910 .. . 1310 .. .. 1710
| Plzed Hlavni ..d. 0700 0705 ... .. 0808 .. 1100 7105 ... . 1208 .. 1500 .. .. 1900
Oomailice.... ..d. 0746 0829 ... .. 1029 1146 1229 . - 1429 .. 1546 1633 .. .. 1946
Furth im Waid - B 0810 0852 ... .. 1052 .. 1210 1252 ... .. 1452 .. 1610 1701 .. w2012
Furth Im Wald gR........d.| 0555 0612 0657r 0812 === (901 1002 *== 110y 1212 .. 1256 1401 .. 1501 1612 ==23 1704z 1901 2014 2105
f‘hdm(Oberpf) ..d.10612 0629 .. 0715 0826 19 0917 1017 .. 1117 1226 .. 1317 1417 .. 1517 1626 .. 1718 1917 2023 2122
Sciwandorf......... 879 a.| 06850 0702 0708k 0754 0853 0308 0955 1054 1100 1155 1255 .. 1357 1455 .. 1555 1653 1702 1757 1956 2056 2200
“iuberg Hbr B36.....a.| 0208 0823 | | 086 | ] 222 | T T Lose | T T
Regensbury Huf.. 573 a. 0737 0832 .. 0937 1034 .. 129 1234 1331 .. 1434 1529 . 1634 ... 1730 1836 2037 2133 2237
ML. 1chan Hof 878.....a. 0915 ... - 1115 .. 1503 . 2305 ..
- 1 i 1+s0 Jan. 6; nol Dec. 25). k- 0711 on @e, - . z- © (also Dec. 24,31, Jan, 6).
e-— Mot Ocr 24,31, Jan. 6. r— 2 (not Jan. 6). 0653 on ® (also Dec. 24,31). » . :
[~ 6 (also Dzc. 23,30, Apr. 21: not Dec. 24). X - Hot Dec. 24,25,31, 4= Trein category ALXin Gemnany (operated by

Vogllandbzhn).

)

“Viich train arrives in Plzen Hlavni at 16:57?
A 38
2 .5‘ 55"

s _/73’_,:

D 35F

¥ir. Wessen wants to arrive in Furth im Wald at 14:56. At what time will he need to board Train 2 in
Scnwandorf?

A ipo s
B 2e&
< {zg o

B {0y

23. How many kilometers is it from Chém to Furth im Wald stations?

A Go ;
2 iq
< joq
2 95 ?

Travel & Tourism Consultant Model Exam 7
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24.

25.

26.

27.

28.

29,

30.

31.

What time does Train 356 arrive in Regensburg Hbf?

A 256

B 2433

C zgz$

P a2es
Which is true? ‘ . S .

. . . i ; s - R S - SV G L2 o2 ‘i’W—"("

fj\ A Aeceria ch:.@».ﬁnﬁf fiovn Rgrinstvr ¢ ST ,?\, r ? e

2 Fuvin e Weleg g ccWetln Svedion e C'\G-’*‘“""\"'-\“"(-'i t’i".‘.:ﬂ“'.'. ﬂ‘n%‘w:{ oy VHOT
. —Chrset va o 2(“"'\\:) C\Q—R\‘ \’QT-QY"(" "G‘t“v‘.«“ '{;‘A i 'hﬂ\ \1:‘5"'{ & o Pf AT A\ g g=ity
2 Tes nells coerivR < ol Niueddls MoK Chan el Sedion e (1S
When do tourists normally choose to travel by coach between destinations?
AW Coacl! favol s \Eer P lingni Thow Trawal Py Blhad 7sous

B vl k/,‘\*'cx\{—«fi, W wvey 10 p A{SRMley oz OGN DT

o '\,:S\J:Q-L\ Yrave el v3 ‘\-o_. S-\vi'/ LAl oo o Q\t‘\j i ACIWNred o) el o
B Whawhavel Py Wi, Ay o Qestinodion s nee cowiiiend o Poild ¢
In Europe, which feature usually determines the quality level or star rating of a bus service?

A Seelling Sfade.

e ﬁ;i‘ CL:ai‘H.L\LU gy

o Slesfiug bhevilis

-5 s I 3 S

fer s Y e
HusS Fiuhnels

For long-distance bus trips, passengers have to reserve seats in advance.
A TTyue
¢ Tt defend s ow e b s C:;znnpq‘r\j
- 2T dePards an e loas e
The Tourist Trail Pass is a special bus pass available for travel in
A By ‘J\"cl-—*‘w‘\
£ F‘C\L»\Q\CQG\
T Keryg ‘
P pNewe 2ealang
It is impossible to travel with extra comfort by coach within India.
A Tvae
& Tolle

Extendéd-stay hotels cater mostly to

Ry

- = . . . . ...‘ i . ‘ i A & LIl'h. B
A SomPasy @mflaies WanSfored T anews lotdie
B il WS ges(ee oral Place., (o o e b weks
" 20 5 VP | - i s Tt on i 5 » % g 7
é__ 5’" L"\_C‘:&"C-k‘_z‘ fj;'\f%fk’{; '1:\54‘»’\\}"' tt . FC:&\.( \'.\{ \\“{ éﬁri{ mQ‘ (, e CC_L\'v,_D ‘(‘3 C‘Lh b’\l‘;
D Mol o tha edogi

\

Travel & Tourism Consultant Model Exam g
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o
:'ﬂ
sl

32,

(%]
i

A /%s’\b“dbtl\‘\ S5

Collecting articles from travel and tourism magazines/periodicals is an inexpensive way to gather
useful information.

oA “345
'R wo

AC comrnociation It country farmhouses in ltaly is called

8 goi‘/ﬂ’ Ty ‘ L\V‘l \f\-_S
C Qls-Yusinelr
- {7 ﬂc\. ‘—i‘u(’\ 1(\1 Qv:"l

27
Clients wno want to experience a historical destination may be more atiracted to accommodations
in a restor ed

AN Hcﬂ"ﬁ‘\.
7z dasiie
. ¥ \. \.&C'\
D Metel
Vihich crew member is responSIbIe for planning passenger activities?
A e (afttedn
= Tisw (’___(,\\Q_.& Pu:«u(
< [ e, Cvuile ‘J- @C—fﬁ“
‘D { .
The Vv "oyage of the Seas is a small shlp
AT
E8 W—"- Se.

Cruise ships of the

A 192os

g fq KX aws QYes
< jQuos aus (G%p<

were characteristically glamorous.

D i9Fcse

A Super Mega Ship normally weighs more than
i;% 10 R SN 'b‘e»xs
2 Sccoee Fiesg Lewg

< Fo ceo ‘5\1»3 Lot
'if) e ate Hamse Tonl

A I _uulnq nur of the French wine-making region is possjhle on
A USNeB _AGQ‘V\W»..\._,\ ruises
2 lboux e Cxvilex
S i N&:-g\"( Sz, G faed
f:Q MQ..Q G - S‘f e .n Xy

PRt PR S
o

Travel & Tourism Gonsultant Model Exam 9
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40. Whatis not a function of a tour operator’) s
A kcdumj Me ncrer vy eed ?ﬂj,;,;‘. e Sy ler Vel
f&! 132}-.1\;:5 Ayzel-2d (‘{e(,u“xm_‘j,g Ao Tt VOvdheX

C &Ms-—ﬂrw}g bhetel ve v, r\)\\\, e SRedx oy adizelag

D odadied 2

Ledy tony La:_t"‘? ard 2 t?dﬁx.tb.ao\s PGy
41.  Promotional items, used by travel agents to thank clients for their business, do not normaily inciude

Lo

,;1, C'L'-..a'\ qywﬂ\ L*'\‘!’\C_/‘_/LS
2 ﬁ e el flag WlKeis
< Lus 30 SR L,,\ <

D |
D ﬁ"\«.m, k. Ter ¢ S ‘LTS

42.  Which example shows poor attention to detail in the tour planning process?

K Nsua«wxiuﬂ on R S an Visit jw ocbene \hm_{z.n, {ﬁ ol 5y s S-‘iwisz‘.
B\)b‘:ﬂ{?_;zrhk."\ ';5‘{% ?\L&.Lj Eh‘ b‘ L?k‘g AL \?a‘" Q} bﬂ\ by L"“'-'{V\"L»»L ‘t \l’;’uV’ C\\.cl
D vtz vof Axfaiiuve ftaes V8 N Ca(j'\\r\ HWen cuz m.'}‘ Ti:.. vedoa dineg Yot kebof

3wy b ued € sl Altenmedetion fo MG ez, foa_ye \ie&o»( kj \i N
43. Inthe process of selling travel to prospect group customers, “cold calling” means R
A Jreiles ur g G 3&;:«‘? ST L3 3 favie f_k?!(_.s,ﬁ o J‘\k—gw.,,sg W O \\; \r"
B Ixy Reking psith S ‘) g;rzsmm_zgrj Gl WRsud2E < b .,a{?-‘u T &» &y M\I Q}\ PMJ\\&
< ‘m«—uu-nf) Wl e S cgpalay B ‘—\'?{I* A 5\“{5&;‘3 frae el el Tel S
_D {:;. \ b -.-\J-»s )\ c_,u"?w\\\_«>‘,_q - hic‘KL\“— T (K el Caandidedr avd "'">t"7"é\}\—'(\a\'xj‘
44. The most effective way to sell a tour is to
A efter SPeciot Aiscovntx
A indade E\’:ﬁ\k = \Q\‘.’)
. Cmveeauind @ e W bk\&{,@
D LSE Bre, frobhares tn wWiiting
45, Which information is typically found at the front of a tour brochure?
£y The ‘e ofeeied exferionds. s Cedaneld
87 Tha dou CanCalald e Py o w:tz {isKs
o fouy G Ty ¢ el U-« (m eom chjc Y i:vf*d\; e
D 'TL‘ ’(:'-'-V‘ ‘l.“‘Lﬂ.' *‘.\76' ¢§“L«Lv.\\ < ‘>w~w ?' AL B Y g
46. What is the benefit of selling group travel for an agency? L
A TR Vg i LJu’)T;:m«Lj(? Conm Suiomli. Vefeod Bubivess
(28 G’ T8 Conn vJA\ Py {,\ oy L—(( i)‘k‘r’J\ ' \DC: S e i ‘
C (f\t;u\ Apy-eled are mee ‘h\c;h_ LSV own W M&ﬁdeq Sravlieag

s 4, ool Gy oo 7 .
D p fooies Lasg e te flanbavd G o G CoMEEd v an maviduad
47. is not required to open a travel agency business in any country.

A e .l:&“j CnSu2a o
6 [“‘X ‘P LN \'\'x_{_t' o ‘\\ e un S’ 2

< ;:\ L)CL(\,\\ - \.JC,L'Q\N\&:Q 2
b (AT =ppevet

. ) ' i0
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(e

o
i

The three important Reporting Calendar dates for Agents are Reporting, Billing and
fi - Resgisiedion

2 Remithon e

oA core S tedion

B Prdwe Proe sSing

!

8y whiich criteria do licensing authorities decide whether to renew or suspend a travel agency
permit?

s g . - 3 i - . ~, Cos ,. “" . n’- -'_»‘ i H Y i \ '-.
A %\( ‘E’\O““"‘";""ii'ﬁ re Hnavlle 25 S Sl St b Taved C’\i‘k Cof 5?’:‘&{{

W b - . wCen X s I A
B B e¥odoedyiBujtn. -t oftncré obfice, [otadien =wi Ssiae

s 2 4 e i i ., e ~""'{"‘c‘) ¢ .Y lased Gy v el v
< By %%Seg'gq*bg“ﬁm&/{jj’m_ agency bag -»’\f?f qras *?“# ‘fsf &_ o S
SRS BT WA Complaints frigase, Bt 4, Selish €c| NSy CeSmmeer

Tao figure the net remittance, take the gross sales amount minus
A DI erent G xes
— . 2 : K
5 Bau b, (—%eg
CRev b Coopn ot e o
Dot SO
TS E T lerd Salo,

thie more consumers are protected by law, the

a5 — L5 NP S o s o _, L e < '.
A Mae Pl i TYEW &L oferoy GGw Qowy, | ‘ )
H 2 oA R - o B Ty N DY
B lower i broval Cogre winll ‘fft ‘{Lc}’ fo- Co STon-on
. . . . < 1 P R« - -C(3.7
C gl Wi e agency ekl <’~’«~F'/L"“'“’ U B Ca
4 - b . 31 " S~ vy 7 Qe s e s e oA
P pasre SUEReAlR & ote el IATR ctreslitoifon
WAIA are the rules that govern the relationship and responsibilities between
memier aillines and accredited travel agencies.
A Bl cusd Se Wlenand Pl
2 & QSO[U"ifamS

& = sy '\giw(»f i\g)’-&&\’\xiki:

79

5

W

D Clovters
When selling by telephone, the best practice is for travel agents to
A DR e seniyk S NS
B Covdnat [l Coweraiion it Wasy muestiong |
¢, WSFen owd walk foy o $fccicers by {deuch By buls neeoy
P s on o Pedemal visit - A

&Y

“Vihat is the ﬂrsﬁ step\ to ta‘lke when a customer s o't_)jecting. to mak[ng a purchase?

A Fire out vilvi fha Cutipmmar (§ Weliteud te vy

2 lnvapute e Sifferent Podu U oy Skt .
< \-@,{74&5.\-‘;"’ ’ﬁ_\g_, PQ 5‘uQ’(" %“O\C\)’\I\Y 42/3 ca.‘\,:‘é bQu\Q‘E x
By, oo ] gy ssie ba v\go\kwxﬁ Pyote ¢

' Explaining that a hotel has three swimming pools is an example of se}ling a product

A Foedure.
1 ey
< Price)

D Syealsly

Travel & Tourism Consultant Model Exam
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FARES & TICKETING

Refer to routings A, B and C and consider the limitations on indirect trave! when
answering questions 56, 57 and 58.

A NBO , B NBO C NBO |
ADD ADD AR

AMM AMM Abinid oW

CAl ow CAl cal L uRT

AMM ow AMM ow AMM T %RT

56. The correct answer is .
PSR G Cne Love Pus)
583 . - () . . i i
E‘ np (?(-k;vv'f_\ et vt —{%Sywt oz, te
QU IV 2 i TN QN /—\"V\n W {oNe Py 5

D C\ {8 .L:.\,I /'\.., s
VYT U o L

5 §i & 7 i 1 ﬂ) i
4-,‘{{-4.:9)%\ a1 (_:::‘-.4--@ N v\gggf ,(’ i}

A TLV l B | C LV |
IST ow IST % %RT iST |
XITLV T XITLV YiRT XTIV |
BOM BOM . BOM |
KUL -+ Ow KUL  —— OW KUL == OW

57. The correct answer is _ S
A bYesiC v 87 Lo yUs)
£3 0 - b vty Gty Pu e
B byawd ok 1Ly ™Y ~

e . i, o . a B e N . ‘/“ ™
L PR (“.( Lo fi] F{ju:f( -{11;"-\)\ MM, to =t -Qa’i\ﬁ.\g’»:f{\é‘ﬁ ( wwd St b\S( €t U )

A LAX B LAX s LAX 1
XOSA - X/OSA XOSA |
SEL SEL ] RT SEL |

OSA . OSA , OSA fir__ oW

SIN = OW - SIN ow SI & oW

58. The correct ariswer is ) : ‘
i P N T S b ® ‘ R 4 .
: % Y brcely Pot = -{%m DnSin iy A-eriivedion (ane ? U)
R LAx xlosa Siw (A Ples Side Y P Al A STl oSy

C 193’..&2&3( 4:-«\6 (,)S AN S"“&?LVQJ’ PCB{VJ‘ (tw‘c i:)\' S>
B otahs A ewe |

Travel & Tourism Consultant Model Exam
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Foy qusstion 59 identify which flight segment determines the carrier and applicable fare
frar

. #nit each itinerary is composed of one single pricing unit.

5S. Journey: BOG — CUR — MIA — NYC - YOW
The fares will be those applicable by the carrier who performs the segment
A B CuiR
2 . s i >
B o Mg
Coowpy WL
LIS Y end

Consider the fellowing information to answer questions 60 and 61
Jourmay. Toronto — Miami - surface — Mexico - Toronto
TPMs

YTO MIA (225
PSRRI S 1291

80. Is i necessary o issue two separate tickets for this itinerary?

A e

ES o

~8% Tne MEX YTO flight is assessed oy
- 4 S —— . e . R ot ~ T = T ce S\
',‘f"\‘y ‘Fr‘i:;'w\ NTo te MEXN USHE Cus e

R 6"‘:\“ MmaEx NTe g \mg ol delen
C oNTe b NEx 080w 4 2T fres
D MNEX e ¥Te o L 27 fowes

Considar the following journey to answer question 62

Journzy. Banghok - Milan — surface — Lugano — Zurich — Delhi — Bangkok

5Z. Thz Milan-Lugano is a sector which is

£ Sufect- W\M‘e"b"‘ ol todan
< Becy 4n o ST |
P C&&S{é@.{{@?} Ay Qo U'\:\\‘{?S’\{)Dvx":_\jbf-{ COV\MQQ,‘%}E\._} ‘

A Cagideema emEsdae & (f&(x\"}(&’u\i{‘ahizﬁ&& .

Travel & Tourism Consultant Model Exam
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March 2011 IATA MODEL EXAMINATICN

Refer to the electronic fare display to answer questions 63 and 64

FARE CALCULATION

YVR CX HKG S75.00TG X/BKK Q4.22 SQ SIN M1795 00 SQ LAX M1795..00NUC3669.22END
ROE1.032549

63. S75.00is the amount for

A Cx Sed. r??«a PYTRANHE “Ty@
i} Cm:m\» ’\g;‘_‘\ ]’\f,\,\, \"‘}C‘«t';n..\ ~ \%\,\ 4.'{;\4,‘_{3 3

'\_ ‘—‘Z{J (\. t/\ \7(}1!‘ gb ﬁb@l (‘: {'—\PPL '\'4 2% ;TC; ,U,E{cf/[

Iza stzve (__‘\,\_,oi"':)fi, PSS
64. Q4.221s © oL g
Ao W& Secvnty Sualearge, LasR

1"‘:

i Coanoule N WAoo Sz wﬂ?{
< (k-w\.-q,\;\( sz,\,x;-' ¢ ¥lew @il
iy CA S€luv ‘Z‘j Ju‘i e o .
65. Which! routlng would reqUIreaBHC calculation? TR ‘&'b BML)‘
;A‘—; e -"?r)rg FBuEe-~ o TR & = ﬁit ‘ﬁ)““:_ E‘”j‘ o =
) TLy - Row - N € YN ClL&\i & oec P G TV T2 20
,gs - AD-2 £8-\8T (T 18 k‘n? (&-w\ p& o “‘ZH)
D ol B ad <o ,
Questions 66 and 67 refer to the following rerouting situation for an unused %icket

RS

PW

. Oridi alRouting.: .-~ | MCT WY DXB ET ADD KQ NBO KQ CAI MS MCT
‘Date and-Pla ace: ef lssue 11 NOV at MCT
TEirstDate of Travel LA 30 NOV s
Validating Garrier . WY
Dateof reissue cf.the new 25 NOV at MCT - e
New dite of departure from‘ 15 DEC - ; ;
MCT Lo —
New ltinerary | MCT WY DXB ET ADD KQ NBQ ET HRLE ET X/NBO KQ CAI MS
A MCT~

66. The new Journey is recalculated using the fares apphc,able on
A ploY ‘
B 2 Nov ‘

Co2 ¢ oy
Dag Do,

=

67. The IROE used is the appncable on__
A NV
3 3o ey
Co2 g N
1S pec

Travel & Tourism Consultant Model Exam 14
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1

GQuestions 88 and 89 refer to the following rerouting situation for a partia”y used ticket

_Criginal Routing SIN SO KUL MH JNB SA RIO AE PAR AF SIN
Place of original issue ‘ - | SIN

Daleofissue - |22N0ovV0
Fare Type - Economy Normal

| First Date of Travel - ... > .]26NOV10

| Validating Carrier PR e
| FGP ' 7 " TSINRIO

. Chang nange of \outmg/Re:ssuance Gty .| 29 DEC when the passenger is in RIO
i\'e‘f' v Hinarary from the point of relssue RIO LA SCL AF PAR AF SIN

r\

88. The reroute ticket should be endorsed by

;\ :::.&
.i) N\i 3
< A€
™s

o ~3L\ oy /-’“:
49, The new l.c}\et is valid until

/'—\ 272 f\f\-—\l if
B 26 Nov i
c 29 DEC|L
estion 70 refer to the following reroutin
sonsidered below

g with an alternative situation with the sane original

! » . | SINSQKUL MH JNB SA RIO AF PAR AF SIN
& of oflginal issue - TSINT

122 NOV 10
Economy Normal
; ... |26NOV 10 _
Vax.odung uan ier . 1Isa ' ]
FCP ‘ .| SIN RIO

Changeof Routing/Reissued
!:\ i

. 1 29 DEC when the passenger is in RIO
fingrary from the point of relssue RIO LA SCL LA PPT NZ AKL

70. The new fare calculatlon may have

A DV\Q L)
2 Po
B t.,l’\TD )
C Mo ‘\,-c,w\ e YU o 5

D Bolr B C:,

Travel & Tourism Consultant Model Exam 15
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For questions 71 to 78, refer to the following journey.
Price the journey as a smqle pricing unit.

Consult your PAT Training Extract edition 5 or the PAT extract included in this model exam paper.

Journey: Istanbul — X/New York City — Sydney - Auckland — London - Istanbul
Fare Type: Y ngrmal

TPMs: IST[

5019 AT XINYC
9956 PA SYD -
1342 EH AKL gl
11532 EH LON 4974 °
1563 EH IST

71. The journey is a
A CY

R S N
72. The break point producmg the lowest normal applicable fare is
VAR L
5 _;\i_l)
ArL.

[
N i 8

73. The Gl for the outbound fare compcnent is
A ER
2 fiﬂ“

-
o

_— )
% {-
74. The Gl for the inbound fare component is
j\ =il
{3 'ﬁ‘P
=, *,LS'
DA

75. Which is true when applying the break point which produces the lowest normal applicable fare in this -
journey’?

T e o (A0 N Can b
Taowd & X r\r\..,i\ e GCREAlR A o T v e ovtizinnd frive Comjonand
3 o

Thaw ©o. fhy W 0o inbpred &7«& (o forany e
z. ﬂw& R ‘\N\w(\? WO and ot W B fpud fre Candbbhel
D T\"g“‘\"‘ .R vyeitkay auhaan \3.{ DLPLRL w8 'ﬂ"\q S k«‘_\nmﬂf Ci;&.é.disﬂfh'}m
76. Thereis a _ to perform in this journey.
A Btz
Ly O
< QN'W\}

D et 18 no g CA ig”bw< R{a R _)(51;;’ g _S ;

X
o

Travel & Tourism Consultant Model Exam
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e “z 10 be applied is
s R»LQtZJ%gy 73
3 m»h W1si. o

e Nuc 3617 36 -
_}) w\h\_;(“ 1\ 9_{\3“.—\_‘

s journay is

ing itinerary and information. Consultyour
t Pd {ion 5 or the PAT extract included in this exam paper.

il - Sydney '*! T\\ O - SE:K("“ {«‘\f E:;

2ol e eonomy
22
blgq/ ‘ q_j ,) l I] \ ; \4 \"f)(/' - Ql{;{,\l
p A7 2 ’ I '1 o~ nTen
AL T nfited permitted . §+OP over @ule sl |
P B P Sty b L ermitted _ AN %66 I ’M ’/[)H'» " "\Q;' ;

froezsi apphoable normal fare is.
;ﬁv z\uC 27 B
B Nuc 2512 08
o Nuc ($93.2c
D oNac g_uriﬁ 2

. [§
st '_:'._,..

'

j)ﬂ A [ S \"chj:ﬁ &bxﬂ‘l(‘u("&) C‘\Pg}b Q C 2}( F—v\ ‘_‘*a\.\_ QS{ .-‘-2:\{ e
S A %ﬁ{ PR Py L\QEJ{—\--TL\ ({).:.Lét’

<A gt mn @ ~\9\7\, “g (b o= watﬁ,\n 1&“({

/:":) ?"Et-l"‘.p "'\r M k.:\.}-“"’k" e

\
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KARGINATION

Refer to the fo!lowxng slecironic fare display to answer questions 80 to 85

FARE CALCULATION S
AKL NZ X/KUL MS DEL M2141.32AI MRU MK ¥/SYD QF AKL 10M AKLMRUZG95.55F
AKLMRUG64 . 13NUC4901 .00END ROE1.489746 o
81. © ‘Thejourneyisa
P@ Vot Concbtncstion of “hap o umtg
'ﬂ:’ 3~ R4
: i OV (Nm.n?.\.\ h:-dﬂ C’"&'[ 5’X ’\’1‘5‘* ?\."Exb-{ L\\.\\?
< (
82.

There is an EMA

A ‘f;"—&:n 20 Areers oud
X,
[\ :‘tﬁi\,\; T L A‘R-—QL‘ Z o W"‘ L.\_\’-':‘( L“ia’\r\f T \.,_,\
C )@RW\\C_,W ;}\r‘\?_-‘ 10 N ‘QQ\C\/\ E % t- C“\:\‘\/\.{ = "v‘Q;\(
£ Nowe ot clbame
4§3. The AF for the outbound fare component is
Kiq AR e Y2 Ra
B imGwrealey by @

\!'“'- ﬂ‘\.\ C‘_' LB‘_UM Czsf\(,-»‘rr\
'iT" l‘t\,\ \\f-\:\\.’w k

SR Orign, cheshadvan e

\\'\,\\\ RaL & Suvthaigs
< i\—\(,v--g.{:\.}_:gé LTV‘\ & L’m G = -‘j
P Bete &3 C

SRNE S
The AF for the inbound fare component is
,f’t “‘”‘\" X i e gt ecx nffjh-, ~Cle 2(‘111\-.&1
12 \‘f\u‘N{S{_c} Yoy &

: 7 Aol €
L—. \i Toai-& L«r‘f g., (T 4¢‘,\O

< ncaRageld by @ the -
""D V”Q(‘j’?\ _S:) C\\e\t.} C:_‘__

84,

T e R

5. There is‘\a plus up.
A T BHz
_(), Jalla o
o ()\,_m - o
P fore (& ao Plus~u?n tn B S .C";tmfw?»(
36. The L.CF ex cludln_g TFCsis
,A }“Z‘—D . T3cic24-
,{l N %JO_S— (W)
< fuLD

' 22, Go
v 2ol o
87. This journey has

_transfers.

V)

{
8
3

b

88. The fare breakpoint cities are AKL and
oA ol
3 PEL

. Ry

vel & Tourism Consultant Modei Exam
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D.sYp

89. The minimum fare for this journey is
A Nu LE‘C}U~ fO0
2 NOg 26945 ¢S
& U 22X Gy
D nave §29is (O

90. i carrier fares exist for this journey, the applicable fares would be those for the governing carrier
A N= '

2 ™S

c A

L omK

fer to the electronic fare display to answer questions 91 to 95

e
| FARE CALCULATION
| BOG av CCS& AF PAR AF
[ ROE1.CG

MADS5M CCSPAR2150.00P BOGPAR BOGCCS57. 00NUC2207.00END

Ea ]

210 this journey there is

4 3
A b\r&ZPU : - &
g fup Pus o

C Therae, (U A
2 Twae P\_‘; ard  OWR ‘@-x;’-r: Con i~

-r'\i:D\'-' [P AT
92. The AF has a HiP

- - ’ ™ 3
: : .- g S ? wiorng dits B 4
~ %’b‘»‘\.'h_-, & QDD'\‘»\{’ Lf% S in e cun U 120 3] i, N

o

G, 5 o ~ A

- : e dietE Polels TP Coneiia o (o Fitonn o Ley

= '\C’-\J‘:\,\ SV T v SN N e {/0'\‘“—\/ B L Wl T <X e t
-

o oy
< {:‘;D WA R e s e b Jot A C’i%_%ﬂr‘\ﬁ{?ﬁf}

3. The amount of 57.00 is the result of a '

A Bite Plug op .
2 CUm PSS UP '
o Ht? Che o L

D Secuw S Swehac 5 Colledfad b\( <olo

3~
g

84. The minimum fare is _

A LReuel Yo s S PPt Lo
0 KOsves fhoon o & PPU e —{;:.g{\:
Ifthe IROE is 1.00000, what is the equivalent fare in USD?
A 22 0000 | sty g ;
AT E - Ny

(<)
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1. Luury Tax (YM)

Levied on al passangers depanting Venezuelad
(travel commencing N venezuela) on boi
international and domestic ﬂ%g{;hts, irrespective of
place of issuance and payment.

~  Domestic: 8%

_ nternational: 5.50%

EXEMPTION: None
2. hirport Depariuré Tax (AK}

Domesilc
\VEB2000

JEBB4080

EXEMFTIONS:

Infants under 2 years of age

Transit without visa passengers not lzaving the
airport .

Airfine crew on duty

Diplomats acoredited by  Venezueld
govemm-ent ;

Loy =

96. Whatis the tax to be collected for Venezuela?

AN
B AR

& e (& notax o catte of
97. Thé fares will be applicable by the carrier that performs the segment

N Rl GeS -

r")‘, o)

fo) P ~ A

B s .
For questions 08 and 99 consider the following information and consult your FAT
Training Extract edition 5 or the PAT extract included in this exam paper.
Jouiney: Sao Paulo - Buenos Aires - Panama City
Fare Type: Y25A

TPMs: SAO
WH 1055 BUE
wH 3318 PTY

Fare Construction:

FCP SAO PTY
NUC Y2SA OW 1119.00

. RULE X2600
MPM 3774
EMVA  NIL
EMS 20M

NOTE. TPM between RIO and BUE is 1232

Travel & Tourism Consultant Model Exam 20
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Y8. By applying the Brazilian Provision, the lowest applicable normal fare is
A N (2640180 ’
A AVt I )
' Vel in.86 - ¥S
2 Nl 123050

98. The LCF for this journey is
A USD 265 oo
2 D 42icn

C_ <
£ usn P24 22 Q@
forngy. Montsvideo-X/Buenos Aires--New York-Montreal-Tel Aviv

100. The Squth Atlantic TPM shortcut :
A Hoer apPiy e WS (Rveany ' . ST TS - X
L Nowes i,\&c\P{?’\S} lor Cluge Blost, fevt mofe Won wa Sowii e : 3 (?’\\i
S <lo WY ofPlY LR s e euk B BRI e Gedves] Paids |

-
3 P g \ [ . La o 5, N -
D does nib a@Ply bocuse o Gl Aeghinedion T s wioble Sa§y -

END OF EXAM QUESTIONS
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Trave! 8 Tourism Consultant Model Examination
For the use of IATA Authorized Training Centers. Not for sale or resale. This model exam paper mimois a singre
paper examination and includes a sample of exam questions with greater than 50% error rale. Coivect answer
options are in bold font.
Fare Consfruction formula for OW journeys.
This table is for your use only. It will not be graded.

FCP

NUC

RULE

MPM

TPM l-

EMA ' w

EMS

HIP

RULE

AF

CHECK

TOTAL

IROE

LCF

Travel & Tourism Consultant Mode! Exam 22
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Travel 8 Tourism Consultant Model Examination
£ of IATA Authorized Training Centers. Not for sale or resale. This mode! exam paper mirrors a single
vainination and includes a sample of exam questions with greater than 50% error rate. Correct answer

ariq Held font,

Blank Fare Construction Table for OW journeys
This table is for your use only. it will not be graded.

=

=

5o
|

———l Ll - : e

LLCF
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Travel & Tourism Consultant Model Examination
For the use of IATA Authorized Training Centers. Not for sale or resale. This model exam paper mirrors a single

paper examination and includes a sample of exam questions with greater than 50% error rate. Coivectanswer
options are in bold font.

Blank Fare Construction Table for RT/CT journeys
This table is for your use only. it wili not be graded. )

FCP ___w___\
NUGC ]
RULE

TP

IIIIIII EMS

MPM

\
i
|
l
L

HIP

EMA

EMS

HIP I .
RULE ’ ]
‘

1

|

- B

SUBTOTAL |
1

CHECK

Travel & Tourism Consultant Model Exam 24



)

Wiarch 2011 TATA MODEL EXAMINATION

Travel & Tourism Consultant Model Examination
Forihe use of IATA Authorized Training Centers. Not for sale or resale. This model exam paper mirrors a single

carminalion and includes a sample of exam questions with greater than 50% error rate. Correct answer
areg in bold font.

Blank Fare Co.nstruction Table for RT/CT journeys
This table is for your use only. i will not be graded.

[ !

FCr FCP
NUC NUC |
RULE RULE
L Py MPM
|
.

TP TPM
EMA EMA
| ClIS EMS
pHB HIP
CULE RULE
A AF
SUBTOTAL

CHIEECK

THOE

L.CF
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