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IATA Basic Fare Construstion Fureuls
¢ T Bienming he Gy air USed 85 Fare Constou «1 Points for each fare component T
~ .{Deierming the NUC of the predominanl carriz. tising correct global indicator and the lype
2] of {..ie specified
*+] Write down rule number shown opposite the NUC, if any. Incicate ifa specified routing
| exists. If none, write NIL.

T

MPM Note the Maxim.um Permitted Mileage and correct Global Indicator
JeE R Show the total af the Ticketed Point Mileages.

RERAE - "IShow the TPM Deduction, if any.

e

CJIETPM is still higher than MPM, divide TPM by the MPM to deterrnine the % of the

surcharge.

| Identify the HIP sector and its fare, if any. If none, write NIL,

‘| Shew rule number aid follow stopover/transfer conditions whenever using secondary fare

levels for the HIP.

~:| Show the Applicable Fare in NUG for the component

Ideantify the applicable minimum fare check(s) and show the highesl fare as required by

2| such check(s).

If.there is no Plus-up or no higher fare, write NIL,

If the check does not apply, write NA.

.| Note: Whenever the backhaul applies, show the complete BHC formula and the plus-up

~[If any. : . ‘

| Add the AF of all fare components, including Q surcharges, and show the final sum.

‘| Convert NUC inlo Local Currency Fare at the IATA Rale of Fxchange of the counlry of
mational (reed

B > ¢ Y Focal Currar Fare vtk - s Corracl number- cfdec'mal places. Don'l
- forget lo round accc- ding lo prescribed procea.:re for such currericy.

. Howhdetanmine .ah:E%':,cbs"_s-'Mi'f’i{é’3é"§S‘l‘z'r§"'ﬁéﬂ?'§-‘3

!.E_‘:‘l‘( 3

1. Di~ide the TP by the MPH4
2. If the result is: < -rcharge the fare by:
over 1.00000 h+* nnt hinkas than iaE &0

— CEA b iici i e
Voel iivvou wucnounigher han 1,15,
over 1.15000 but not higher than 1.20.
over 1.20000 but not higherthan .25, . ——11

over 1.75 - use the lowest combinztion of fares

Example: TPM 7836 and MPM 7102: 7836 + 7102 = 1.10335 = surcharge of 15%

Note: When using this formula, you must check up to five decirmal places in your
caleulator.
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< Fare Construction formula for GW journeys. This table is for your use only. It will not be graded.
FCP
._// ’ nesine
; . Disclaimer o
This examinaiion. paper inclue 25 an exhibii -vith extracts from lhe Passenger Air Tariff Training Edition 5 RULE
at the end of this guestion Lookixt, Faresin LCF and NUC, as well as the IATA Rate of Exchange
(IRGE) are shown for axoming! srposes only. PAT general rules, fares, fare rules, or o MPM
U informatica act i ded in the ingion exhitt is rict raquired to price-ths journeys 2 e
| otherwise & i70 not souic: «zir fares and iare 11tas outside the exam exhibit. For
this exam, you iet assume i d in the extract have rio restrictions. 1i: EMA
: Cong'tion 155 gL-CAOOfSC"i 01) a2 rot inciuded in this exam exiract because you are expeci~d o know B
| these rules &3 pati of your course SR, :
v . HIP
An adult passenger is travelling on the following reservation. Quote the lowest applicable normal fare for SULE
* this journey with tvo fare components. Answer questions 1 to 10 by blackening a circle for each quesiion : ,
number on the separate Answer Sheet provided. Only one answer per question is accepled. s : AF ) . —
e T ] CHECK
1035 1040 10MAR E 3. TOTAL
1335 2110 15MAR*® < - |ROE
0925 1255 20MAR 1% !
6940 1215 25MAR ’ o ‘ LCF
140¢ 1855 30MAR . CHECK
. 1| [

lWJE

- s - ' J

Blank Fare Consﬁ-uctlon Table for RT/CT Journeys. This table is for your use only.

2 'n‘”éﬁ_t—' ST ; 5 It will not be graded.
Faure Nomal pusiness CLASE. o o T R E [ree |
- L . = - ' [ nuc I
' e 1 o TRGE ] T T
\ MPM MPW; T
! TPM ’ TFM
EMA : EMA e
EMS ‘ EMS
HIP HIP
\ RULE RULE
' AF AF
SUBTOTA_L
CHECK
IROE
LCF ‘\
2 ‘ Foundation — Alr Fares and Ticketing Foundation — Air Fares and Yicksting 3
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1. Travel for this journey is
A.  wholly within Africa
B, wholly withi: ea 3
C. boelween Eu. pe and Middle East
D. hoiween Af: - and Middle East

2. An EMA applies to one fare component of this journey. TRUE or FALSE?

A, True
B. False
3. There are . transfers in this journey.
A1
B. 2
C. 3
D. 4
4. This joumey is "
A. aRT .
B. an0OJ
C. acCT
D. aOw

5. How many stopovers are there for the inbound fare component?
1 5

0mp

2
3 B
‘ihere are n tapovers in e inbound fare component

6. -What is the published HIP fare for outbound fare component?
A.  NUC 1093.50
B. NUC 1120.50
C. NUC 1776.00
D.  NUC 1738.00

7. The Total 4F {or this journav is e . . th2 CTM f3re,
2 [ERAS R
B. lewer than
C. higher than

8. The fare conslruclio:- point producing the lowesl fare for this journey
praduces i
A.  the lowes! dircl fare from the point of origin
B.  the highest direct fare from the point of origin
C. aHIP fare from an intermediate stopover point
D. the highest MPM from the point of origin

9.  What is the lowest applicable fare excluding TFCs in local currency?
A. USD 2851.00
"B. USD 2940.00
C. USD 2205.00
D. USD 3641.00

Foundation - /uir Fares and Ticleeling
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10.  Consider ihe following reservation change for. the fourlh ilinerary segment,

VK 807 C 10MAR 6 LOsAcC 1035 1040 10MAR E 0 733
MS 982 C 15MAR 4 ACCCnI 1335 2110 1%5.R E o 738
MS 610 C 20MAR 2 CAIKWI 0925 1255 20M4R E 0 330
EK 858 C 20MAR 2 KWIDXB 1810 2040 20i..2 E o 773
EK 781 C 30MAR S5 DXBLOS 1400 1855 30MAR & 0 3as

What is the lowest applicable fare for this new journey?
A. NUC1738.00
B. NUC 2201.27
C. NUC 2813.50
D. NUC 2900.40

Refgf to the following reservation made today, 23AUG. The Passenger Is a resident citizen of Siraspors,
Price this journey at the lowest applicable speciallgromotionz! fare with two fare components. Answs
questions 11 to 20 by blackening a circle for each question number on the separale Answer Sheet
provided. Only One answer per question is accepled.

Y 30NOV 5 SINSGN 1735 1840 30NOV
CX 766 Y 10DEC 1 SGNHKG 1125.1510 10DEC
CX 919 Y 12DEC 3 HKGMNL 1445 1650 " 12DEC
SQ 921 Y 12DEC 3 MNLSIN 1850 2220 12DEC

BEEE

G1Y' EH
929 EH

SGN-HKG

BRI
/Promotional Fare

s .Adu i

o !

Faundation — Ar Fares aii.; Ticketing
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Eare Construction formula for OW journeys.

This table is for yourus= on

ly. It wiil not be graded.

Blank Fare Construction Table for RT/CT journeys. This tabl

it will not be graded.

e Is for your use oniy.

FCP FCP
LI NUC e
s | RULE
¥ MPM
PM
| EMA
| EMs
HIP HIP
| RULE RULE
nF AF
SUBTOTAL
CHECK
IROE
LLCF
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12.

13.

14.

15.

16.

17.

18.

Which global indicator ccde applies to this journey?

A. AT
B. SA
C. WH
D. EH
Which is the destination fare construction point?
A. SGN s o
B. ©HKG '
C. MNL
Ideniify the journey lyps.
A. Circle trip
B. Open jaw
C. Round-the-world
D. Round trip
Which MPM applies to the journey?
. 814
. 1114
c. 1771
D. 1912
How many transfer points are lhere for this journey?
A1
B. 2
C. 3
E’:. ”~

What is the applicable base fare for this routing in local currency without TFCs?
A. SGD 1845.99 '
B. SGD 1846.00
C. SGD 1984.41
D. SGD 1985.00

What taxes apply to this journey?
A SODAS. O ter 1Sl WD T2CHIIHR L SR0RH
B. SGD21.005G, Ldvoe.LOHUE
C. SGD21.00SG: USD14 :)C; HKD120HK; PHP1620PH
D. SGD21.0GSG;USD14.: 4G HKD120HK

Whal is the latesl date that thiy sonfirmed reservalion must be purchased and lickel issued?

SQ 186 Y 30NOV 5 SINSGN 1735 1840 30NOV E
¢X 766 Y 10DEC 1 SGNHKG 1125 1510 10DEC E
CX 919 Y 12DEC 3 HKGMNL 1445 1650 12DEC E
SQ. 921 Y 12DEC 3 MNLSIN 1850 2220 12DEC E

A. By300CT

B. ByZ20NOV

C. By29NOV

D. By30NOV

Which is true for the lowest applicable fare for this journey?
A. An EMS applies to the outbound fare component
B. AHIP fare applies to the outbound fare component
C. AnEMA applies to the inbound fare component
D. The inbound fare compenent is priced as a Specified Routing

Foundation — Alr Fares and Ticketing 7
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20. Irthe reservation is changed to the following, will the lowest applicable fare be different?
SQ 186 Y 30NOV 5 SINSGN 1735 1840 30NOV
CX 76€ Y 10DEC 1 SGNHKG 1125 2510 1O0DEC
CX 919 Y 12DEC 3 HKGMNL 1445 165C 12DEC
SQ 921 Y 20DEC 3 MNLSIN 1850 2220 20DEC

(oo o N}

A. Yes, the new fare will be higher
B. Yes, the new fare will be lower
C. No, the new fare will be the same

Refer to the following electronic ticket display to.answer questlons 21 to 25 byr blackening a circle
for each question number on the separate Answer Sheet provided. Only one answer per question
Is accepted. :

TKT-880 2431234501 XB LOC-321BXB
OD-OSAOSA  FCMI-0 POI-HAK DOI-12APR  IOI-32380391
1.SEJUNG/HVIANG MS ADT s I
1 KIX HU 7181 C 30APR 0800 OK C o 30MAY 30K
2 PEK OZ 332 C 04JUN 1040 OK C o] 30MAY 30K
3 ICN OZ 721 C 123UG 0905 OK C o 30MAY 30K
4 HKG CX 107 C 1BAUG 1145 OK C ¢} 30MAY 30K
KIX
FARE CNY 14000
[TFC CNY  140CN
1FC CNY  106HK
TFC CNY  172BP
TOTAL CNY 14418
FC OSA HU BJS 0Z SEL10M1082.860Z HKG CX OSA Q4.25 -9G3.72NGC2050.83END
ROE6.82629 '
FP AX XXXXXXXXXXXX1259
21.  What s the destination of flight 24.  Which is TRUE? .
number OZ7217 A. Al flights are confirmed
A. BJS B. The journey ends in HKG
B. HKG L. ) AN 8 racit] “rpurts fram QSA, .
oL Skl s e etk was issued on 30kGAY
D. 0sA : o
) 25.  Whal i iia fare break point? -
22.  Whatis Ms. Sejung's free check-in A.
baggage allowance for the journey? B. i
A. Maximum 4 bags C. G
B. Maximum 30 kilograms D. OsA
C. Maximum 30 bags
D. Maximum 120 kilograms
23. - The departure time for flight CX107 Is
shown In time.
A. GMT
B. UTC
C. local
8 Foundation — Air Feres and Ticketing
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‘Refer to the following fare calculation extract. Answer questions 26 to 30 by blacluning a cir:

}‘or each qu(estlcm attnber on the separate Answer Sheet provided. Only one ans: ar perqua
s aczapted.

'-l:'nrmC_ulnui»\l:lon‘ T i D : 5% 7 ol
ATH.OR Y/ROM AC i) M304 A3BAE LON .BJi-ATH. 11304, 42 1540, 00NUC648.: GAEND ROEL,117014

26.  |dentify the jeurney type.

A.  Circle lrip

B. One way '

C. Open jaw

D.  Round trip "o
27.  Which is the predominant carrier for the journey's outbound fare componenl? i

A AC ' ’

B. BA

C. OA
28. A slopover charge applies to which point?

A ATH

B. LON

C. ROM

D. YMQ

29.  What is true ior hoth components in the construcled fare?
A.  Ansvoaof TPMs is greater (han the MPM
B. An - applics lo reduce the TP
T The ¥ % is cqual lo or grealer lhan the TPM

30.  How many transfer points are thera in this journey?-
A 0 2

Sow

1
2
3

Which routing is snateed with a correct-EMAT?
Ao - E13 for SYD-NB-NBO-AUH

B. - 700 i HKG-DEL-CMB

. LV MUE-RIO-CCS-BOG

3. - 800 fir AYC-LAX-HNL-TYO .

93 1)

32, Identify the correcl global indicalor code for this journey.

TG 944 C 10DEC 1 BKKFCO 0020 0650 10MAR . E
AZ 630 C 1BDEC 2 FCOMIA 0910 1415 18DEC E
AR 909 Y 1BDEC 2 MIABUE 2030 0620 19DEC E

A. WH
B. AT
C. PN
D. EH

33.  MGQ is located inwhich IATA sub-area?
A. Eastern Africa
B. Weslern Africa
C. Central Africa
D. Southern Africa

Foundation - Air Fares and Ticketing
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20. Ifthe reservation is changed to the following, will the lowest applicable fare be different?
SQ 186 Y 30NOV 5 SINSGN 1735 1840 30NOV,
CX 766 Y 10DEC 1 SGNHKG 1125 1510 10DEC
CX 919 Y 12DEC 3 HKGMNL 1445 1650 12DEC
SQ 921 Y 20DEC 3 MNLSIN 1850 2220 20DEC

owmEE

A. Yes, the new fare will be higher
B. Yes, the new fare will be lower
C. No, the new fare will be the same

Referto the following-electronic ticket display to answer questlons 21 to 25 by blackening a circle

for-each.question number on the separate Answer Sheet provided, Only one ariswer per question

is accepted.

TKT-880 2431234501 . XB LOC-321BXB
OD-OSAOSA FCMI-0 POI-HARK DOI-12APR I0I-32380391
1.SEJUNG/HWANG MS ADT S I )
1 KIX HU 7181 C 30APR 0800 OK C (o] 30MAY 30K
2 PEK OZ 332 C 04JUN 1040 OK C (0] 30MAY 30K
3 ICN 0Z 721 C 123UG 0905 OK C o 30MAY 30K
4 HKG CX 107 C 1BAUG 1145 OK C (0] 30MAY 30K
KIX.
FARE * CNY 14000
'LFC CNY  140CN
IFC CNY  106HK
[TFC CNY  172BP
IOTAL CHY 14418
Fo OSA HU BJS 0Z SEL10M1082.8&60: nOG3n Q4. 1HE L TRNLITIN0 G e
ROE6.82629
FP AX XXXXXXXXXXXX1259
- = S —
21.  What is the destination of flight 24, Which is TRRUE?
number OZ7217 ’ A.  Allflights are confirmed
A. BJS B. The journey ends in Hi{G
R. HKG . . T N7 ds s fram OSA
C. SEL i 0 e wds issued on 30RIAY
D. OSA ' : ' &
] 25.  What'is *i2 fare breakpoint? -
22. Whatis Ms. Sejung's iree check-in A 1S '
baggage allowance for the journey? B. &L
A. Maximum 4 bags C. HKG
‘B.  Maximum 30 kilograms D. OSsA

C. Maximum 30 bags
D. Maximum 120 kilograms

23." The departure time for flight CX107 is
shown in time.

A, GMT.
B. UTC
C. local
3] Foundation — Air Fares and Ticketin.
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‘Refer to the following fare calculation extract. Answor questions 26'to 30 by blackaninga cirsic
for each.question nuimber on the separate Answer Sheet provided. Only one ans-ar per qua: fe: s
is accepled.

Fare Caleulation B P = Ty
ATH On ¥/ROM.AC @ ) M304.42BA. LON BL ATH 11304.42 1540.00NUC648.,BAEND. ROEY', 1177014

28, ldentify the journey type.

A.  Circle trip 2 .

B. Oneway

C. Openjaw d -

_D. Round trip . [
27.  Which is the predominant carrier for the journey's outbound fare component? i

A. AC :

B. BA

C. OA
28. A slopovsr chargz applies o which poini?

AN

E. LG

C. ROM
D.  YMQ

29.  Whal is lrue 1or hoth components in the
Ao A aof TPMs is grester ihan
b And ST risguce fha T
SO | JO §

it aul

30 s many wanster points Lra tha tieg s eyt
L9
S
C. 2
D. 3
31 Which 1utiing iz vzt with 2 correct EhiA7

A, - £19 [or SYD-NB-NBO-AUH
B. - 700 jor HKG-DEL-CMB

C. =450 jor WE-RIO-CCS-BOG
D.  -800 fox NYC-LAX-HNL-TYO .

32.  Idenlify the coir+ct global indicalor code for this journey.

TG 944 C 10DEC 1 BKKFCO 0020 0650 10MAR .E
AZ 630 C 18DEC 2 FCOMIA 0510 1415 18DEC E
AA 909 Y 18DEC 2 MIABUE 2030 0620 19DEC E

A. WH
B. AT
C. PN
D. EH

33. MGQ s located in wiiich IATA sub-area?
A. Eastern Africa
B. Western Africa
C. Central Africa
D. Southern Africa

Foundation — Air Fares and Ticketing
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34. Which carrier’s fare must be-applied to the rcuting, considering the TPMs and iares listed

by carrier?

GVA-AF-XIPAR-KL-AMS-AY-HEL

Tt CTRPM
GVA PL\R 251
PARLMS | 247
SMSFGL. | 945

EVAREL Y. OW-Eare in NUC .

|- AF 1773.42 _
KL 177342

AY 1596.07

A. AY

B. AF

C. KL

35.  Which is a way to prevent credit card fraud? )
A Do not accepl or cchl card paymenl for journeys departing in less than 30 days
zic the evacl cardholder name and expiry date
A PUICNESES N PErson
it card with @ szeondary identificaton

8 *ation — Alr Fares and Ticketing
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36.

37.

38.

40.

41,

42.

43.

GENERAL KNOWLEDGE

Which is part of the largast business seclor in the travel and tourism industry?
A. Rail ransportation
B. Cruise producls
C. Reslaurants
D. Airline fransportation

The five essential elemenls of a successful destination include accommodation, accessibility,
activities, amenilies, and €
airports
B. added-value
C. attractions
D. avalilability

What can help ihe agency improve services offered to major customers and increase services
to smaller customers?

Offer more producls than competitors
Analyze back office financial data
Invest In staff training

Deliver good interpersonal skills

Sow»

Which organizalion aclively helps countries develop or improve Its tourism industry?
A.  The International Holel and Restaurant Association
B. The International Air Transport Association
C. The World Travel and Tourism Council
0. The World Tourism Organization

More tourists choose a destination for its
A. language
B. weather
C. restaurants
D. entertainment

Which Is not considered part of a soclety's culture? ~
A !angusga
B. Transportation
C. Religion
D. Ar

Which is FALSE?
A. Lagos is the capital clly of Nigeria
B. Nigerla Is on the west coast of the Africa
C. English isthe officlal language of Nigeria
D. The Naira Is official currency of Nigeria

Whlch is the capltal city of Austria?
Antwerp

Vienna

Helsinki

Copenhagen

Sow>

Foundation — Genaral Knowladge
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44, [fitis 13:00 in BUE, what is GMT time? Refer to-the following map to answer-questi:ns 46 to 50,
——— T :

iy | HOURS DS+ S s il
COURTRY| 2 2o [ o [[DAYLIGHT SAVINGS TIME{(DST)PERIOD:

vl Tl
22T

Argentina‘. -3

A 1800 :
B. 21:00 !

C. 15:00 : 3

D. 03:00 _ .

45, Which European-Unlon countries do not use the Euro as their national currency? l
A. ltaly & Austria
B. Sweden & the Netherlands : » i
C. Auslria & Denmark
D. Denmark and Sweden’ ; l

46. Which counlry is letler T? 48. ‘Ahich city is Number 297
A. Japan A. HKG
'B. Singapore : B. OSA
C. Thailand C. SGN
D. Vietnam D. TPE
47. Which cily is Number 3 49, Letter Ais which country?
(located in country K)? A. China
,_ A, JKT B. Singapore
B. BOM C. Pnilippines
C. MEL D. Vietnam
(D. MNL
; 50. Letter Iis which counlry?
A. Sri Lanka
B. Nepal
C.- India

O
bl

Foaundation - General Knowledue
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51. How are visas helpful to irmigration officials?
A. Visas ¢ - official proof of identification {or foreignars
B. Visas: ..o-d who enters and leaves a country
C. Visa fees are an important source of their incor.ie
D. Visas help assess-the size of a country's population

52. Which advice czn preventitravelers from falling ill when travelling.ina foreign country?
A, Drin'e i shly squeezed fruit juice instead of vl
8. Run tep water for 10:minutes before c:inking it
C. Do not w.atihe localfood prepared in iustaurants
D. Drink boiiled mineral water instead-cf iap waler

53. Whichintermediary can safely transfer money to a foreign country?
A. Abank
B. A ftravelinsurance company
C. A credit card company
. A postolfice

54. Susan purshirsad baggag 2 insurance before her trip. Har checked baggage w#s lo: by the aiine
so-Susan i ad to buy clothes while on vacation. Susen +. 1 submitan insurance ¢z’ o thowe
purchases when she returns-home. Identify ihie steps to ollow to make an insurance :=im In the

correct order.

~ Contact the insurance.company
Contactithe travel agent . ¥
Request a claim form °
Compleie the claim form and attach receipls”
Submit the claim form to the travel agenl
Submit ihe claim form to the insurance company

ot NWRN S

5

3,
-41
, 4

.4

6

oom>
WWWN
lo 381 K& 00

55. Which document is equal to a proof of purchase?
A. Anditinerary
B. Aninvoice
C. A'baggage g
D. Areceipt

14 ) Foundation — General Knowledge

September 2012

56.

The following is an extract for Thailand from the Travel Information Manual.Which is required for
passengers making a same day {light connection in BKK?

pHewdth: . :
Vaccipélion'againsl Yeliow:.Fover -oquirgd|f drriving within 10idays aﬂer,ieaving .or transiting.countries with
“Infected,areas, ; . 2o gl T o :
£remptirom™ vllow:Fever vaccination: ot UL ' Y
. children undor1 yodr.ofage. . > . ;
taving the airport fransit’area. ; v E Al R TR
phylaglgg Ma}an'a-_risk-exlsls-!(up}xghobgl lhe'yaar.ln‘,rural,.especially,forasle'd and
ry;mainly towards lhe/Internallonl brders. i ' &

wning valid Yeliow Fevervaccinatio

. wmival'and!

w Fe . n:certificate, if raquired, \«;ill-be vﬁcclﬁéle&%h on
ina for 6:days.or otherwise deported. ™, s & .

A quarantine period

A Yellow Fever vaccine

Malaria prophylaxis’ .
No health precautions are-required -

oow>

Foun-ztion -~ General Knowledge 15
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Refer to the following information to answer questions 57 and - 58.

Ev (Arab Republic of) (EG)

1. Passport: Passport required.
Document Validity:
Passport and/or passport
replacing documents must be
valid at-least 2 months
beyond the period of intended
stay.

2. Visa: Visa required

Visa Exemptions:

1. Nationals of Egypt.

2. Nationals of Kuwait who will
be issued a six month
residence permit upon arrival.

3. Nationals of- Malaysia, for a
touristic stay of max. 15 days.

4. A stay of max. 3 months:

4.1 Fornationals of Bahrain,
Guinea; KKorea Repl.,
Libya, Oman, Saudi
Arabia, United Arab
Emirates, or Yemen
Rep.;

4,2 For nationals of Tunisia

“If not meeting condition(s)
above, TWOV-(Transit Without
+Visa): Transit to a third-country
- within 12-hours, provided
passengers are:
crntinuing 1helrjour)ey ant
- nuny-cutmtined tickets; unu
- not leaving the alrporl (no hotel
accommodation is available al
- Cairo Airport).

Visa Issuance:

Prior to arrival: if required, by a
diplomatic representalion of Egypt
in: Afghanistan, Albania, Algeria,
Angola, Argentina, Armenia,
Australia, Azerbaijan, Bahrain,
Bangladesh, Belgium, Bolivia,
Brazil, Burkina Faso, Burundi,
-Cameroon,; Canada, China
(People's Rep.), Colombia, Congo
Kinshasa (Kinshasa), Cote
‘d'lvaire, Cuba, Cyprus, Czech
Rep., Denmark, Ecuador, El
‘Salvador, Eritrea, Ethiopia, Finland
(Helsinki), France, Germany,

| Ghana; Greece (Athens),

Guatemala, Hong Kong (SAR
China), Hungary, India; Indonesia
(Jakarta); Iran; Ireland (Rep. of),

. Israel, Italy, Japan,-Jordan,
~Kazakhstan-(Almaly), Kenya

(Nairobi), IKorea (Derocratic
People's Republic of), Kor2a
(Rep.) (Seoul), Kuwait, Levanon,

‘| Liberia, Libya, Malawi, Mali,

Malaysia, Malta, Mauritania,

_ Mexico, Morocco Mozambique,

Nepal, Nelherlands, Niger, Nigeria,
Oman, Pakistan, Panama, Peru,
‘Philippines, Poland, Portugal,
oo, Roinatne NussienFud .
UG et eIbIE G
Monlenagro, Singspeis, Somalia
(temporarily closed; visas can he
ohlained fron: the consulaie in
Nairohi, Kenya), South Alrica,
Spain, Sri Lanka, Sudan,
Switzerland, Syria, Tanzania,
Thailand, Togo, Tunisia, Turkey,
Uganda (Kampala), Ukraine,
United Arab Emirates, United
Kingdom, U.S.A. (Chicago,
Houston, New York, San
Francisco, Washington), Uruguay
(Montevideo), Vietnam, Yemen
Rep., Zambia and Zimbabwe.

_Ac aitional informetion:
1. In addition to visa, nationals
of Iran require a-prior approval
.from the Security Autharities of
Egypt.
2. Nationals of Bangladesh,
Congo (Kinshasa), Eritrea,
Ethiopia, India, Nigeria,
Pakistan, Philippines, Somalia,
Sri Lanka and Tanzania must
hold enward: or return tickets. .
Deportatiors will follow if not

holding onwvard-or return tickets.

-

Foundation - General Knowledo:

i , _
IATA Septem*. - %7

d,

The following rescrvaiion‘is for.a Nigerian natlonal travelling’ wlth a normal passport

VK 807 C 10MAR 6 LOSACC 1035 1040 10MAR E
[71 682 C 15#/ 1 4 ACCCAIX 1335 2110 15MAR E
MS 875 C 20MisR 2 CAILOS 0815 1330 20MAR E

57. This visiter's Migetian passport must be valid until

- A, 10MAY
B. “5MAY
C. 2U0MAY
D. 30MAY

58. Whichis TRUE?
A. This visitor must purchase a visa on arrival in-CAl.
B. A TWOV is required for this visitor.
C. Avisais required for this visitor and joumey.
D.. The-visitor cannot leave the airport if holding a.visa.

59. Irrthe following display, flight KL.453 from AUH to AMS is an example of
a flight.

1061001 " - KL45 KL

noy op
coi hare
dgireot
connecting

60. Whichiis the International Phoneﬂc Alphabet word-used to express the letter “U"?

A. Uruguay

B. United

C. Uniform .
D. Univ~-ze o i, . . s

0. Passengers “uriving &i a deslination airport can collect checked baggag: - irum
the 8

A. cuslems o o
B. bagu. je ckin area
C. check-in ci...iter

D. transil loungz

62. Which qualifies as an ancillary service sold by an airline?
A. Aflight boarding pass
B. Special seat assignment
C. A Passenger Receipt Coupon
D. Carry-on baggage

¢t agreement belween countries defines which airports their. airlines can serve?
"A.  Geneva Convention

B. Warsaw Convention

C. [rea-sale Agreement

D. Bila.zral Agreement

63. Wh

Foundation — General Xnuwledye 17
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Rafer to 15 . niine timetalle to answer questions 64 and G5.

o e B —*1

1f flights 3re full, or, you can't find a convenient fiight, change the dates from the selection boxes.

SIN 13:30 485 2210

i EiN07:10° HE 10255

HKG 16335

HXG?J).ID %
Csmosos ’ G 11255
3 A ﬁipzo:os . 1eG 23:55
‘ -smoms "l 05:10¢
“51.»1_16:6.5 . s - 05 : ;
SIN 14:00 HXG 20:00
; f:‘.hu.jm:do' Poosiss 61?:-15:;; l
YRR MIC 622145
. mm ’ smvx_-z:uc;“-‘ " apasas
151 CX2700 BKK 08:25 +1 G 17:10 4_1
NS “siN 1400 g 15:15
EENICXTIR PR 09125 ", G130 4
i gzx_z STH-14:00 K 15315
) 11 |XG 15:35 44
1 B@(ﬁis:lxﬁ -
l:n;:xm Comazdodl | MG 16254
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64. Ccnsider the following reservation.

SQ 186 J 30NOV 5 SINSGN 1735 1840 30NOV E
CX 766 C O01DEC 1 SGNHKG 1125 1510 OlDEC W

In order to avoid the connection and an overnight stay in SGN, lha passcnger w/ants to change the
reservation to depart SIN on the same date and closest to the original time on a nonstop flight.
Assuming-thata seat is available, which is the best flight option?

A, CX636
5. CX710
C. CX716
D. CX650

65. Which [s TRUE?
A. Tl-2 best flight option offers-the shortest travel time
B. The best flight option Is on an Airbus aircraft
C. The best flight option is also a code share flight

THT SEY SE3 SHT1 S SET Wi 8 SE2 W12 SEA
2 127 172 17 2z n 2 2 7 12 2
4 & % ¥ & ¢ <n 4
M5 1500 2300 - .. .. 1515 1920 .. 1005 1220 1400 I545.1900 1940 2300 .. -
49 | . - INSAM . d[1357 100 1807 19050 [ €43 | -
1 (- . BEI3 L S 20)7 CR42 (240 €253 0503 .
3 Met . 1340 2239 5 L . H P
VR < I ] 4| B 1 o 2 Wl 3 0022 ()1
0320 0757 2 074 c2f (O L
1044 0704 C443.1106.1203 1218

2 0808
1049 1315 1116 0715 4410 1539 1505 ...

3 129 | 1456 1026 .. 1914" §
L1632 1825 2029 1411 .. O130.214 .
‘fecg 1 2235 10 .. o424 70

0100 I247 .. cH2 |

2033 2127

[ T O O 3

1551 | Muong hun [1ct0. |1 23440208 03%6 .. .. | 0136 1020 .. CE20 @32
1728 | S21 650 & e ooe e et | 2000: 0242 0510 0430 05200555 0758 .. pHINBl.-. 0330 2000 ".. (810 OU0 ..
&= Noles, lated by troa number. . A~ Combys prwzln Niepers HiNol~Du Norg and vy, operated by Livians. Forlsil detsls
SEfR-  +=41,2¢l, T3 and ) M) HSi- Saf GOn snd vv. Sea nole A g0 by WSl i, ;
w2 d., =3 Hi M- Saf Genand vy, 0~ Athwghnof shonnn the DSUN Umetsitewo beleve.thil thes (ing have becarelmed
r21,2¢l, L2 aM %}: 5{.:! GAn i ve, e nota A, +'y $os FET 1YY A 1455, Sdgan + 1820 SFB Suyand.e5M i eie 1551,
D AW it . st R T p

Ce S N N X H B
et 1,24, T2 and B 141 - b G s

66. Consider the following reservation. The passenger must travel by train from SGN to Ha Néi on
30MOV after arriving on SQ186. A firs! clizss lrain licket is recuired. Which rain number is the best
option to connect the same day?

SQ 186 Y 30NOV 5 SINSGN 1735 1840 30NOV E

A. SNT2
B. SE4
‘C. SE3
D. HN1
67. Whatis the distance between the-Sai Gon and Ha.Nol slations?
A. 175km :
B. 1726km
C. 10510km

-
w
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68. What is true of rail transportation in Europe?
A. Rall transportation is now gaining -sopularily
.B. Rall transpiation is not popular loday
C. 1GVis the e of 3 high-speed lrain.
D. Cars have completaly .zplaced rail travel
69. A “couchelte” on European frains is a type of
A. seat
B. bed
C. meal
D. drink
70.  Which type of train is sometimes decoraled in “vinlage” or “old" style?
A. Luxury :
B. High-speed
C. Scenic
-D. Car-carrying
71. Most trains offer of service. E
A. oneclass
B. twoclasses
C. three classes
D. eight classes
72. A customer plans to drive: a rental car from Manchester to Paris. He will cross the English Channel
by ferry from Great 2ritain to continental Europe. The customer will change the original rex:t -l car for
anctliar rental co o the ofi + - side of the Ciannel, because o o
A. steering wheals are ui the opposile side of vehicles in Brita:n
B. British rental cars cannot be driven outside the country
C. ferries crossing the Channel do not transport vehicles
D. cars are much less expensive to renf-on mainland Europe
73. Carrenlal rales are not set according to the number of rental
A. _days
B. *hours
3 wecken!s
D.  weeks
74. Whal is a holel's "turndown s+.ivice™?
A. The cancelation of a 1¢:m reservalion
B. A lax added to the guivst holel charges
C. Removal of bedspread and drawing curtains
D. Downgrading the room to a lower standard
75. Which hotel meal plan does not include breakfast?
" A.  AEuropean plan
B. Table d'hote
C. AContinental breakfast
D. AnAmerican plan
76. A five-slar hotel is normally categorized as a hotel.
A. budget/economy
B. mid-range
C. luxury
D. upscale
20 “oundaticn — t3eneral Knowledge
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78.

79.

80.

81.

82.

83.

84.

85.

What type of room rate offers'a discountto a group of-agencies with high bookings?
A. Industry rate
B. Corporate ralo
C. Consortium rate
D. Package rate

The Star-Ferry operates.in what city?
. BOM )

A

B. J.B
C. MEX
D. HKG

What does a cruise brochure describe?

A. Meals and menus
B. Promotional sales
C. Cruise itineraries
D. Port charges
Weighing more than 100,000 tons, the Queen Mary 2 is classed as a ship.
A. super mega
B. mega
C. large
D. small

Which is true about cruise ship cabin accommodations?
A. Outside cabins are the least expeasive
B. Inside cabins come with veranda is
C. Al ships have cabins for single travelers .
D. Acabin’s location on the ship influences pricing

Septemuser ©

jgech

Which information must a travel agent provide to the tour operalor when making a tour reservation?

A. The customer's form of payment .
B. The number of accompanying baggage

C. The desired tour name and dales .

D. . The agen~y's tour p-iz. uid fees ) . . G b, AP,

Which would nol cause a inur op *ralor {0 cancel a-lour depariuie? . s
A. Bad weather conditions al the poinl of origin or al destination
B. The tour-deslinalion shuws new political problizins and labor slrikes
C. Atour hotel is overbooked and cannot honor the tour group rescrvation
D. A tour participant falls ili-and cannol travel with Ihe rest of the tour group

Volume discounts are generally not available {o tour organizers of tours.
A. custom-designed ‘
B. escorted
C. hosted

D. independent

What is a tour single supplemenl?
A. An extra amount collected when alour is reserved for one person
B. An additional charge for reserving an exira bed in a hotel room
C. Ataxcharged for each componentincluded in the tour
D. Acharge added to the tour price for an extra tour module

Feundaticin - Ceneial Kncwledg:
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86. According to the Technical Assistance Research Piograrm, which is true ablx
a complaining customer?
A. The customer will probably buy from the same supplier zgain
B. The customer represents other customers who did not con: ! din
C. The cusiymer does not share his experience with ather conuumers
D. The customer is more costly to keep than to replace with a new onz

ut

87. ‘What are the three elements of a telephone call greeting in coriacl equent -7 Select from:

Offer to help or assist

Ask for the caller's name
Mention-current travel-deals
Transfer the call to an owner
Welcome salutation

Close the telephone call

State the company and your name
Ask why the caller has called

PNomPd LN

pomy

i 88. Dressing casually Is generally interpreted by customers as poor _ _
| A. authority

B. service

C. confidence

D. grooming

89. A travel agent may make a web-based reservation on the Internet to
. ’:i A. waillist seats on sold out flights
i) ’ B. find the lowest posslble.air fare
- C. access more flight schedules
D. malke reservations more quickly

90. Which social site is used for sharing video conient?

A. Googlé
4 B. Twilter
! C. YouTube
i D. Facebook
ol
A
¥
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ELECTRONIC BOOKING TOOLS AMADELUS

Answer questions 91 to 100 by blackening in a circle on (he separs.t. - Answer She 2t provided. Only one

answer per question is accepted.

91. Which entry is used fo find the name of the arrival airport in the first flight segment?

RP/BRUVS2020/BRUVS2020 WR/GS 16NOV/11452 6302CC
3 AA 99 Y 06DEC 6 BRUJFK HK2 1100 1310 *1A/E*

4 AA 98 Y 18DEC 4 JFKBRU HK2 1920 0840+1 *1A/E*
A. DACBRU
B. DACJFK
C. DNABRU
D. DNAJFK

92. Which is true concerning all flight services in ihis display?

AN12JUNSINJFK
** AMADEUS AVAILABILITY - AN ** JFK JOHN F KENNEDY.USNY

I SQ 26 F4 P4 R4 C4 Z4 J4 D4 /SIN 3 JFK 1 2350 1045+1EL.744
Y4 S4 B4 M4 H4 N4 Q4 W4 V4 K4 E4 T4 L4 G4
2 SQ 346 F4 P4 A4 C4 24 J4 D4 /SIN 3 ZRH 0105 0745 EO0.77W
Y4 S4 B4 M4 H4 WA Q4 N4 V4 E4 T4 1.4 K4 G4
LX 16 F4 R4 C4 D4 24 J4 Y4 /ZRH JFK 4 0950 1235 E0/332
B4 M4 H4 U4 G4 Q4 K4 V4 L4 W4 T4 k4

3LH:SQ2008 F4 P4 A4 %4 C4 J4 D4 /RN 2 FRA 3 1105
Y4 S4 B4 M4 B4 H4 94 ba Mi V4 T4 Y T4
F4 P4 R4 C4 24 J4 D4 /FRA 1 JFK 4 0B30+1
Y4 S4 B4 M4 H4 N4 Q4 W4 V4 B4 T4 L4 K4 G4

05 2541E0.744

sQ 26 ~ ++5+1E0.744

They are scheduled to arrive at JFK the next day
They offer direct services to JFK with no connection
They arrive at the same terminal number at JFK
They offer first, business and economy class service

oom»

© 83, wiich entry will reserve (roolk) cin enatin ™ * alass on th~ o= csasbe~ eenariing at 23.007
%% QMADEUS AVAILZLBYLITY - AN ** ZRH ZURICH.ZTH 331 SA

1 LH 731 F9 C9 V9 BY L¥ K9 G9/HKG FRA 1 E0/747
M9 Q9 Z9 W9 HY TY
LH4560 C9 V9 B9 L9 K9 GY

Q9 29 W9 H9 T9
2 CX 285 F4 J4 C4 W4 Y4 B4
L4 G4
c9 V9
Q9 29

1225 1850

M9/Fu4A 1 ZRH B 1105 2200 E0/328

H4 /HKG FRA 2 2300 0605+1E0/744
B9

W9

L9
HS

K9 G39
T3

LH4552 M9/FRA 1 ZRH B 0755+1 0850-+1E0/737

SS1L2
Ss2L1
SSiL1
SS82L.2

oowm>

199 TU 12JUN 0000

22:55

23:30

23:40

170CT 0000

15435

15:50

oo
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94,

95,

96.

Which entry shows the proper format to create a name element.for Mr. Peter Hu, Mrs. Chici! -u
and their 7-year—old son Wilson?

A. ¢ “AHU/PETER MR/CHICHI MRS/WILSON MSTR(CHD)

B. HI\AHUIPETER MR/CHICHI MRS/WILSON-MR(CHILD)

C. NM2HU/PETE?" “4R/CHICHI MRS/WILSON MSTR

D. NM3HU/PETER :AR/CHICHI MRS/WILSON MSTR(CHD)

Which entry will request a vegetarian meal for Mrs. Bergheim only, on both flights inthe
following PNR?

---= RLR ---

RP/BGO1A2001/BGO1A2001 EF/GS  20AUG/0215Z  BL4327
1.BERGHEIM/GEORG MR 2 .BERGHEIM/BRIT MRS
3.BERGHEIM/MORTEN MSTR (CHD) 4 .SANTIGO/CARL MR
5 SK3514 Q 140CT 5 BGOLHR HK4 1200 1300  *1A/

6 SK3513 Q 260CT 3 LHRBGO HK4 0825 1115  *1a/
7 AP BGO 08244 3495-AMADEUS TRAVEL-A

8 AP BGO 08248 3201-H

9 TK TL22SEP/BGOLA2001

A. SRVGML

B. SRVGMLP2

C. SRP2VGML

D. SRVGMUP2

Which stialement is trur: cancerning the following PNR?

=== Rl ==~ .

RP/B%1A2001/BOK =001 MT/GS  07DEC/0549Z  TUT441
1.KHAN/NEETU M 2.SHARMA/AVANTIKA MS

CX 682 H 06JAN 3 BOMHKG HK2 2 255A 1115A *1A/E*
CX 685 H 22JAN 5 HKGBOM HK2 1 '1005A 135P *1A/E*

3

4

5 AP BOM 6696 1234-AMADEUS TRAVEL-A
6 AP BOM 8933 8391-H/P1

7 TK TL19DEC/BOM1A2001

8 SR NSST MY HK” BOMHKG/28A,P1/28B,P2/S3
Yy S8R NSS1 ua HK2 HKGBOM/35E,PL/35F,P2/S4

Mis. Sharma has been assigned $eal 35E on the outbound fiiyht and seal 35F
on the inbound »ight

Iis Sharma he: Deen assigned seat 288 on lhe outbaund flight and seal 35F
on the inboun -.:ght

Ms. Khan has bzen assigned seat 28A on ..ie outbound flight and seat 288
on the inbound ilight

. Ms. Khan has been assigned seat 288 on the outbound flight and seat 35F
on theinbound flight

o 0o = >
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G7.  What is true about the informetion displayed in this car avail-:bilivy displs /? ’ . 1ute. Which entry will display the electronic ticket record (i= 7R)for this PNIR*
Ccas2 ' ) --- RLR TST ---
*#IMADEUS CARS RATE AVAILABILITY** CHECK POLICIES: USE CT OR CR - RP/LHR1A2002/LHRLA2002 CH/SU  03NOV/1012%  728BXU
AM3 AMSTERDAM/NL: AMSTERDAM & CRPORT SCHIPHOL 1.BERMAN/ANN MS
ARRIVAL:MO18JUN /1440 RETI N:TH21JUN /0910 2 AR 131 G 13NOV 2 LEHRJFAK HK1 1600 185 . *1A/R’
A PYPE  -ATLY-CAD ESTIMATED-CAD KM/M  OLRG & 3 DA 100 G 22NOV 1 JPKLHK HK1 1420 062 AR/ B
1T AL+ALAMO MCMN 167.536 232.99@+* UNL .00 . : 4 AP LHR 0171 273 6224-H
2T ZD+BUDGET MCMN +85.22@% 294.03@* 0K  9.85 . S AP LHR 0171 998 2893-B
3T AT+AVIS MEMN  +107.74@* 371.71@+* 0K 1L u6 6 TK OKOSNOV/LHR1A2002//ETAA
AT BLENLTIONAL ECI'N 1110.96@% 382.61@* . 0K 1,99 7 FA PAX 001-7883411342/ETAA/GBP515.37/05N0V/S2-3
ST ZR+HER'CS ECMN  1130.26@* 449, 390% 0K  1.27 . 8 FB PAX 8934111361 TTP OK ETICKET OFFER ITIN/RCPT*ADV
GT ZR4+DOLLAR ECMN  1144.73@% 499.33@* UNL .00 . g PHOTO ID REQUIRED/S2-3
*% EXTRA CHARGES MAY APPLY ON RATES BELOW ** )
7T KG KEMWELL MCMN '56.28@* UNL .00 .
8T EC ECR EUROPEA  ECMN 83.620% UNL .00 . A. TWD
©-RATE CONVERTED *-EXTRA HOUR/DAY MAY APPLY +-C/A PLUS RATE f B. TETR
=-EXACT MATCH &-UPSELL >-ALTERNATE C. Tar
NO MORE ITEMS p. TP

>

The ratns displayed are for the same vehicle lype

The rax.s are only: for vehicles with-manual transmission
The rental countersin this-display are off-terminal only
There are no cars avallable for the- -period displayed

oowmp

98.  Which. entry displays AF fares for travel-from:MGW.to PAR? B RE \A
A. [FDSVOCDG/AF . : ; END-QF EXAl SER
"B. FODSVOCDGIAR ‘ EN EXALL PAPER
C. FGusvCDE A5 . ;
D. FQDSVOCDG/AAF :

99, Today Is Thursday, 20 September.A cus‘omer wishes to book a-return trip from AMS to MAD,
departing on Wednesday, 100CT. What would the earliest return date be for the lowest.fare?

JL KL TAX MAY APPLY
ROE 1.12144 UP TO 1.00 EUR

100CT**240CT/IB AMSMAD/NLXi# /TEPM 909/MPM 1090

TN FARF. BASIE 0¥ EUR RT B PEN DATIS/DAYT AT MT . tina n
Cl YLPX6M- 454 .00 M E28JUN - 14 SU oM R
02 YHPX1M 510.00 M - RE28JUN - 7 SU 1M R
03 YEIM 696.00 M - E28JUN - - SU 1M R . .
04 Y . 565.00 1120,00 Y - - - - - - " :
05 ¢ 594 .00 112¢.00 C - . - - - - - M
06 T 719.00 1438.00 F - - - - - - M
PAGE 1/ 2

A. Saturday, 13 October

B. Sunday, 14 October

C. Thursday, 6 September

D. Thursday, 11 October .
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